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Introduction

Artificial Intelligence, or Al, has taken an exciting turn in 2023.

Back when Alan Turing proposed the Turing Test in 1950, it established a benchmark to
determine whether a computer has reached a level of excellence such that even a human could
not tell man and machine apart. Yet, despite the buzz in the early years with some of the best
talents working in the field, no real sophisticated Al machines emerged that were powerful enough
to pass it, let alone give the Turing Test a good challenge. However, science fiction has constantly
fed us with the vision of sentient Al that can interact with us just like another human being. We've
seen the various portrayals of the Al, either in robotic form or as faceless software - powerful and
knowledgeable like Hal 9000 in A Space Odyssey, useful and servile like Iron Man's Jarvis, or
destructive and malicious like Skynet or Ultron. Despite the differences in its manifestation, they

represent our collective idea of what the epitome of Al is.

However, for the past few decades, we have yet to see any Al that is remotely close, though
mankind has never stopped trying. When games started incorporating computer Al to interact
with players, they merely projected an illusion of intelligence. Computer Al in games was nothing
more than scripted code to get the computer to behave in totally predictable ways, give and take
some randomization and variability. In the late 1990s, we saw new advancements in the form of
robot dogs, like the Aibo (short for Artificial Intelligence Robot) which was touted to be a trainable
robot companion that could walk, bark, whine, growl, and more. However, it was mostly
disappointing with its bugginess, and nothing like a digital replacement for man'’s best friend.
Then there was the Furby toy which was marketed with the promise of learning how to speak from
humans. It sure got people excited as learning flexibly is one of the holy grails in Al. Furbies started
off speaking Furbish like "u-nye-boh-doo” (which means “How are you?") and eventually learning
how to say “Hello” in English. But we know now that it was merely pre-programmed to add
additional vocabulary over time, such as being able to speak “Hello” after it has been turned on

after x number of times.

As the years went by, we saw two different pursuits — one being to create the visionary

sentient Al we all imagined, and the other where the Al is narrower, but sufficiently powerful at
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the task it was trained to do. We've done better in the latter. The world chess champion, Gary
Kasparov, was beaten in 1996 by IBM’s Deep Blue. Ken Jennings lost to IBM Watson in 2011 in the
game of Jeopardy. World Go champion Lee Sedol lost to Google's Alpha Go in 2016. An Al beat
elite physicians at a competition in Beijing to diagnose brain tumours in 2018. In 2019, the
Deepmind Al, AlphaStar, defeated top notch professional gamers in the game of Stracraft Il, one
of the most highest competitive e-sports game. While all these examples of Al triumph showed
huge advancements in capabilities, they also continued to amplify the difference between the two
pursuits. Advancements in the narrow Al sense such as face detection, computer vision, anomaly
detection, and recommendation systems have all brought the modern society to a level of

technological superiority the world has never seen before.

But as for the pursuit of the sentient Al we see in movies, we've gained little ground over
the years. No doubt, voice assistants from the tech titans like Apple and Google have given us
hopeful promises every now and then. But they turned out to be no different from the narrow Al
where they are useful helpers for accomplishing specific tasks like adding reminders and playing
our favourite music. But vary your instructions somewhat and you may get some very frustrating
replies. Imagine Iron Man desperately fighting Thanos and giving an instruction to his Al to “call
Dr Strange for backup”, only to have the Al reply “calling your doctor back”. We have gradually
accepted that most chatbots and voice assistants are not a human replacement, and have learnt
to use them for what they're worth. The string of Marvel movies from the late 2000s showing Iron
Man and his Al Assistants, Friday and Jarvis, only served to highlight the contrast between Al in

the real world and fiction.

But fast forward to the buzz today and it seems like we're finally making progress. OpenAl
released ChatGPT, which reignited global interest in Al among professionals, academics, and the
general public. Within a mere two months, it reached a milestone of 100 million users, making it
the fastest-growing consumer application in history. The difference is not just in the surprisingly
good replies the Al can make, but also the intuitive way humans can now interact with the Al. You
simply type in your instructions in plain old English, not programmatic code, and the Al, most of

the time, responds with a surprisingly good reply.

This opens up the door to many new ways of working not just for the tech developers and

academic researchers, but even more so for the everyday folks. Being able to get the Al to return
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you the desired results will add a boost to some aspects of your everyday tasks, be it work or
personal. Many people worry about being displaced by an Al. We should worry more about

getting displaced by a human who has mastered Al to do his work faster and better.

The million-dollar question is whether we're going to see a sentient Al any time soon. Well,
probably not. Even though the current wave of Al is one big upgrade in terms of capabilities, the
underlying technology is still a long way off from how the human brain truly works. But sometimes,
that question is a red herring. The real question is how we can safely harness this new Al capability

to help you do your job better, right now.

This playbook is designed to help you navigate the new ways of interacting with the Large
Language Model (LLM)-powered Al through what we now call prompt engineering. It provides you
with practical insights and guidance to best interact with this new form of Al. From basic prompts
to advanced tips and tricks, this playbook is an indispensable resource for anyone looking to keep
up with the rapidly-evolving field of Al, and not fall behind many others who are starting to pick

up better prompt engineering skillsets.

We hope that you'll enjoy reading the playbook as much as we did writing it.
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Note

LaunchPad is an Al innovation and experimentation platform by GovTech for the whole-
of-government. It is only available for public officers. The LaunchPad Playground interface is
used throughout the Playbook to demonstrate the power of prompt engineering. The
terminologies and screenshots of user interfaces for keying in your prompts and getting the Al's
responses are aligned to how LaunchPad Playground works and behaves, like what you see

below.

This is your prompt

@ Hello, how are you?

@ Hello! How can | assist you today?

This is LaunchPad’s Al This is the Al’s response

But even so, the concepts, practical examples, and tips taught in this Playbook are
applicable to most other similar ChatGPT-like applications and are not exclusive to only working
in LaunchPad Playground. As you read this Playbook, we encourage you to follow along and try
out the suggested prompts and tutorials directly in any LLM-powered chat applications that
use the OpenAl models, or comparable ones. For a full experience, you should use
applications that allow you to vary the temperature settings of the LLM, such as OpenAl’s

Playground.
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As a disclaimer, while the Prompts and Responses used in the screenshots are real (using
a mix of ChatGPT 3.5 Turbo and the ChatGPT 4 models), some slight modifications have been
made to better fit the screenshots into the page by removing some of the non-essential text. Since
some of the responses are probabilistic, you may not be able to replicate all of the responses you
see in the playbook, especially on another ChatGPT-like application which will carry a different
starting System Prompt, or when the “Creativity” setting (you will see what this means later on) is

set to high.
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Key Concepts & Terminologies

“The beginning of wisdom 1s the definition of terms.”

--- Socrates
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Prompt / Prompt Engineering

In the context of interacting with an Al, a prompt refers to a piece of text or input provided
by a user to initiate a response or action from the Al. A prompt can take many forms, such as a

question, a statement, or a command, and is typically used to provide context or direction to the

Al's response.

@ Explain what Al is

@ Al stands for Artificial Intelligence. Itis a branch of computer science
that deals with the creation of intelligent machines that can perform
tasks that typically require human intelligence, such as visual
perception, speech recognition, decision-making, and language
translation. Al systems can be trained to learn from data and improve
their performance over time, making them increasingly useful in a
wide range of applications, from self-driving cars to medical diagnosis
to customer service chatbots.

In the example above, the prompt is “Explain what Al is”" (the text that appears in the box
with the black background). The response is what follows (the text that appears over the grey
background). As a fun fact, the picture you see next to the prompt is actually your own avatar in
LaunchPad which you can customise, and the response appears to come from LaunchPad'’s

computer system, hence the LaunchPad icon.

Prompts are an important part of interacting with an Al, as they enable users to
communicate their intentions to the Al and get back what they need. Prompt Engineering is the
art of writing effective prompts that can help to improve the accuracy and relevance of the Al's

responses, and make the interaction more efficient and productive.
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Models (Foundation Models / Large-Language Models)

An Al like ChatGPT that chats with you is powered by a model.

The reason why it is profoundly more powerful than most other chatbots you experience
in the past is that they use something called a foundation model (FM). An FM specializing in text
such as the one powering ChatGPT is called a large-language model (LLM). An LLM is a machine
learning model that was pre-trained on large amounts of data. The emergent behaviour is that it
interprets what you type, appears to rationalise and understand what you meant, and provides a

response which seems convincingly like how a knowledgeable fellow human would.

But do not be fooled into thinking it knows exactly what you mean. If you will, think of it
as an autocompletion system where it looks at what you type, and attempts to complete the
sentences by drawing on words it learnt during its training. Imagine that the Al is merely picking

the most statistically probable words to display back to you.
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Temperature / Creativity

In the context of natural language processing, the concept of temperature setting refers
how random and creative you want the Al's responses to be. A higher temperature setting will
result in more diverse and less predictable responses, while a lower temperature setting will
produce more conservative and predictable responses. A temperature of 0 gives you deterministic

responses, i.e. the same answer is produced every time for the same prompt, at least in theory.

This parameter is typically used to balance the need for creativity and coherence in the
Al's responses, depending on the specific use case and application. If you are asking the Al to
write a poem, you may want to set the Temperature to the highest number of 1. If you are asking
the Al to give you precise information, you may want to set the Temperature to the lowest value

of 0.

In LaunchPad Playground, we have used Creativity as a synonym in place of it since the

concept of temperature may not be so well-understood.

Select the level of Creativity you want.

Model: OpenAl v Creativity: Low v 0/200C

The mapping of Creativity to Temperature is shown below:

Creativity Temperature
Low 0
Balanced 0.5

High 1

If you use the following prompt with Creativity set to Low (i.e. Temperature of 0), you will

always get the same answer. It could look something like this, and running it a few times should
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give you the same result (even if it may be different from what you see here). You can see that the

result is usually more “conservative”.

Take the following words and form a creative sentence by adding a

few additional words:
|, Therefore, |, Am, Think

@ "I think, therefore | am" is a famous philosophical statement by René
Descartes.

However, with a creativity setting of High, you can run it a few times to see the different

results. The first try yielded this. The Al seems to “think out of the box” now.

Take the following words and form a creative sentence by adding a

few additional words:
|, Therefore, |, Am, Think

@ Since | think critically and act independently, | can confidently say, "I
think, therefore | am an empowered individual.”

A second try yielded this instead.

Take the following words and form a creative sentence by adding a

few additional words:
|, Therefore, |, Am, Think

@ "I think about the future, therefore | am constantly learning and
adapting to new technologies and ideas."

Explore with the different Creativity settings especially if you feel that your prompts are not getting
the responses you need.
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Zero Shot, One Shot, Few Shots

You may have heard someone praise ChatGPT before with something like this “Wow, it

performs very well even with zero shot learning”.

In this context of using such LLM-powered chat, one shot, few shots, and zero shots refer
to how much data you are exposing to the pre-trained model (e.g. OpenAl’'s ChatGPT 3.5 Turbo)

to help it with formulating its response. More specifically,

¢ Few-shot learning is where you provide multiple examples to the Al model, and it is able
to generalize to new examples of what you need.

e One shot learning is similar, but instead of multiple examples, you only pass in one.

e Zero-shot learning is where you directly pose a question type of machine learning

without giving it any examples.

You can imagine that most models will do better in few-shot learning rather than zero-
shot since the model is exposed and trained with more data. However, one of the reasons why
ChatGPT is so powerful is because its LLM is able to generalize very well even without being shown

any examples.

Take for example that you're trying to do sentiment analysis here. A zero-shot way of using

it will look something like this.

@ This event is extremely well run. | had fun.

Rate whether the above text is a positive or negative sentiment.

@ The above text is a positive sentiment.

Even though there were no examples shown to the Al, it knows what type of response you

are looking for and gets it correct.
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With few-shots learning, you will type in a prompt like this.

Feedback: This event is extremely well run. | had fun.
Sentiment: Positive

Feedback: | had to queue for hours under the sun. Terrible experience.
Sentiment: Negative

Feedback: Where to park my car?
Sentiment: Neutral

Feedback: Great music, warm hosts. What more can | ask for?
Sentiment:

@ Positive

You can see that once you've shown the Al how you want the response to be like, and how
it should look like, the Al is able to emulate it pretty well. Since the samples given to the Al are a
single word of positive, negative or neutral, the Al learns that you would like the response to be

just a single word, which is “positive”, and dutifully complies. Here's another example.
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Feedback: This event is extremely well run. | had fun.
Sentiment: +1

Feedback: | had to queue for hours under the sun. Terrible experience.
Sentiment: -1

Feedback: Where to park my car?

Sentiment: 0

Feedback: Great music, warm hosts. What more can | ask for?
Sentiment:

When the words are changed to +1, 0 or -1, the Al learns and responds accordingly.

Few-shots learning is a very powerful way to control how you want the response of the Al

to be like.

Let's challenge it further to test out the power of few-shots learning. In the prompt below,
the samples are given without specifying what the task is about. A description is labelled by Q and
the answer we want is labelled by A. The Al is not explicitly told what to do, as compared to the

example above where we clearly asked for sentiments.
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@ Q: The land of the rising sun never fails to amaze with its unique blend
e of tradition and modernity.
A: Japan

Q: A nature lover's paradise, boasting stunning landscapes and
friendly locals.
A: New Zealand

Q: From its breathtaking scenery to its multicultural cities, this country
has something for everyone.
A: Canada

Q: Pura vida! The laid-back lifestyle and beautiful beaches make it the
perfect destination for relaxation and adventure.
A:

@ Costa Rica.

Still, the Al learns what you need, and it knows that we are asking about the country that
best fits the description. Note that in this case here, the prompt did not actually state a question
or a task. Yet, the Al can infer from the pattern of given samples that what follows after “A:" is the

question being asked.

So, give this a shot (pun intended) to help you with writing more effective prompts!
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Tokens

Tokens are the fundamental units of text in Language Models (LLMs). A token may be a
word, punctuation mark, or symbol, and represents the smallest unit of text that the LLM can
process. A sentence like “I love Prompt Engineering!" has 26 characters, but 5 tokens, are they are

as follows (each of the colours represent a new token):
I love Prompt Engineering!

Another sentence like “I will master how to use Al before Al becomes my Master!" has 56

characters and 13 tokens.

I will master how to use AI before AI becomes my Master!

As a rough guide from OpenAl’s website, 100 tokens are roughly equivalent to 75 words,

and a 1,500 words paragraph is about 2048 tokens.

Why do we need to know the concept of tokens? That's because there is a technical limit
to how many tokens the Al can process. Different models provided by different companies can
take in a different number of tokens. For example, the model powering ChatGPT (GPT 3.5 Turbo)
is able to accept up to 4096 tokens. Some of the more advanced GPT4 models are able to accept

up to 32,768 tokens.

You need to be mindful of the length of the prompts you are typing in, because the Al can
only process so many tokens at a time. In other words, if 4K tokens is the limit and you pass in a
chunk of text that is way more than that, the Al will not be able to understand the full text you
provided. The conversational history that you are used to experiencing when using the chat may

also fail because there are simply not enough tokens to remember all of your past chat history.
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Hallucination Problems

One important thing to take note of when using such Al powered by Large Language
Models (LLMs) is that they often generate text that appears coherent and contextually relevant
but is factually incorrect or misleading. We call these hallucination problems. This issue arises
due to the inherent nature of how LLMs are trained and their reliance on massive datasets. While
some of the models like ChatGPT go through a second phase in the training where humans try to
improve the responses, there is generally no fact-checking mechanism that is built into these LLMs

when you use them.

There is no easy foolproof safeguard against hallucination, although some system prompt
engineering can help mitigate this. What makes hallucination by LLM worse is that the responses
are surprisingly real, even if they are absolutely nonsensical. Know that you must never take the
responses as-is without fact-checking, and that you are ultimately responsible for the use of the

output.

Look at the example below.

Summarise https://www.straitstimes.com/singapore/more-warm-

nights-and-wet-mornings-expected-for-start-of-june-weatherman

@ According to the Straits Times, Singapore's weatherman has forecasted that the

start of June will see more warm nights and wet mornings. The Meteorological
Service Singapore (MSS) has stated that the monsoon rain band is expected to
remain over the equatorial region, bringing more rain to Singapore and the
surrounding areas. The temperature is expected to range between 25°C and
34°C, with the highest temperatures expected in the afternoon. The MSS has
also advised the public to take precautions against lightning strikes and flash
floods during this period.

At first glance, the summary looks accurate and believable. You may not spot any obvious
and factual errors in the text. However, if you compare this against the actual article, the entire
chunk of text starting from “The Meteorological Service Singapore (MSS) stated ... flash floods during
this period” is completely fabricated by the Al.
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It is also important to note that some LLMs are unable to access the internet. ChatGPT for
one is unable to browse the web without additional plugins. It begs the question then how it could
get such an accurate summary even without access to the internet. After all, the first sentence is
accurate. While we may not know exactly how it learnt to construct the summary as such, one
suspicion would be that the Al is merely inferring from the URL to figure out what type of article
it may be. The area in the response enclosed within the blue box (According to the Straits Times)
could be inferred from the main domain in the URL (www.straitstimes.com). The area in the
response enclosed within the green box could be inferred from the descriptive address “more-
warm-nights-and-wet-mornings-expected-for-start-of-june”. What the Al did is merely infer from

whatever information you provided in the prompt, and spin up a believable response.

Summarise https://www.straitstimes.com/singapore/more-warm-

nights-and-wet-mornings-expected-tor-start-of-june-weatherman

@ According to the Straits Times| Singapore's weatherman has forecasted that the

start of June will see more warm nights and wet mornings. The Meteorological
Service Singapore (MSS) has stated that the monsoon rain band is expected to
remain over the equatorial region, bringing more rain to Singapore and the
surrounding areas. The temperature is expected to range between 25°C and
34°C, with the highest temperatures expected in the afternoon. The MSS has
also advised the public to take precautions against lightning strikes and flash
floods during this period.

Complete hallucination

This is why you need to always check for the accuracy of the responses, even if they seem
real. Remember that the Al is just picking the next probable word to complete the sentences.

Another example of hallucination is shown below.
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What important event happened on the 15 Aug 2008? Provide citations

and sources for it.

@ The most significant event that happened on August 15, 2008, was the
opening ceremony of the 2008 Summer Olympics, which was held in
Beijing, China. Here are some sources to support this:

1.The official website of the International Olympic Committee (I0C)
lists August 15, 2008, as the date of the opening ceremony of the 2008
Summer Olympics in Beijing, China. (Source:
https://www.olympic.org/beijing-2008)

2.The New York Times reported extensively on the 2008 Summer
Olympics, including the opening ceremony. An article published on
August 9, 2008, previewed the opening ceremony and described it as
"a spectacle of light, sound, and color that will showcase China's
history, culture, and technological prowess." (Source:
https://www.nytimes.com/2008/08/09/sports/olympics/09ceremony.ht
ml)

3.The BBC also covered the 2008 Summer Olympics extensively,
including the opening ceremony. An article published on August 15,
2008, reported on the opening ceremony and described it as "a
stunning display of Chinese culture and history." (Source:
https://www.bbc.com/news/world-asia-china-45269188)

These sources confirm that the opening ceremony of the 2008
Summer Olympics was the most significant event that happened on
August 15, 2008.

The details are factually wrong, even if the 2008 Summer Olympics really did take place in
Beijing, China, and there was an opening ceremony. However, the ceremony happened on the 8
of August (Chinese believed that the number 8 is lucky, so the event opened on the 8" day of the

8™ month), and not 15 of August as the Al responded.

Even the generated citations can sometimes be wrong. The first and second links are

correct, but the third link is totally made up. If you did not check, you might have trusted the
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authenticity of the article just because you saw that it is an article from BBC. But if you follow the

link, you will get a “Page cannot be found” notice.

< O (31  https://www.bbc.com/news/world-asia-china-45269188 AV s o

m m o A Home MNews Sport Weather iPlay

NEWS

Home | Coronavirus | US Election | UK | World | Business | Politics | Tech | Science | H

404

Page cannot be
found

Sorry, we're unable to bring you the page you're looking
for. Please try:

* Double checking the url
= Hitting the refresh button in your browser
= Searching for this page using the BBC search bar

Alternatively, please visit the BBC News homepage.

Granted, maybe this news site might have existed before. Let's try another one. While the
Al may sometimes be cognizant that it cannot browse the internet, and thus not being able to
fully validate the links it show you, it still has no qualms to provide URL links that can be totally
off.
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If leaders are represented as an inspiring animal trait, what would Elon

Musk be? Show an image for it.

@ As an Al language model, | do not have the capability to show image
links. However, | can provide an alternative description. As a leader,
Elon Musk is known for his innovative mindset, determination, and
ability to take risks. If we were to represent him as an inspiring animal
trait, it could be as a cheetah, which is known for its speed, agility, and
fearlessness. Here's a URL link to an image of a cheetah:

https://images.unsplash.com/
d120267933ba?ixid=MnwxMij
Wh8ZW58MHx8MHx8&ixlib=rp
1.2.1&auto=format&fit=crop&w=500&q=60

Full URL Redacted

There is nothing in the image that shows a cheetah.

Many people have tried using the Al to generate biographies of famous people, or
themselves. Hallucination can very easily occur in such cases, especially if there are not a lot of

materials about the person on the internet.
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Write a short succinct biography of Winston Churchill and provide URL

sources to his achievements.

@ Winston Churchill was a British statesman, writer, and military leader
who served as Prime Minister of the United Kingdom during World
War Il. Born on November 30, 1874, in Blenheim Palace, Oxfordshire,
he pursued a military career before turning to politics. Churchill
became a Member of Parliament in 1900 and held various government
positions over the following decades, including serving as First Lord of
the Admiralty and Chancellor of the Exchequer.

During World War II, Churchill became Prime Minister in 1940, leading
Britain through a tumultuous time. His inspiring speeches and
steadfast leadership were critical in maintaining morale and the
eventual victory of the Allies. Following the war, he lost the 1945
election but returned as Prime Minister in 1951, serving until his
resignation in 1955. In addition to his political career, Churchill was an
accomplished writer and was awarded the Nobel Prize in Literature in
1953. He passed away on January 24, 1965.

Sources:

Biography.com - Winston Churchill Biography

URL: https://www.biography.com/political-figure/winston-churchill
NobelPrize.org - The Nobel Prize in Literature 1953

URL:
https://www.nobelprize.org/prizes/literature/1953/churchill/facts/
BBC History - Historic Figures: Sir Winston Churchill (1874-1965)

URL:
https://www.bbc.co.uk/history/historic_figures/churchill_sir_winston.sh
tml

History.com - Winston Churchill

URL: https://www.history.com/topics/world-war-ii/winston-s-churchill

For a prompt like this, the first and second URLs are correct, but the last 2 are wrong (or
not found because they are outdated). In conclusion, never completely trust the output of the Al,

especially for important information, facts and figures. Always verify with other sources as well.
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Prompt Engineering Tips

“Learning a new language opens you up to the culture and knowledge of a
civilization.
Learning prompt engineering opens you up to the world of AL”

--- Unknown
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The CO-STAR approach to writing your prompts

There is no single way to write your prompts. Unlike programming, you do not have to get
your prompts to be completely accurate and error-free before the Al will respond. In LaunchPad
Playground, like ChatGPT, the Al retains memory of the conversation, and it is perfectly ok to

write your prompts in an iterative manner to get closer to what you want.

However, there are a few tips that you can take note of to sharpen your prompts and help
the Al understand what you need faster. If you're new to prompt engineering and want to learn
how to write better prompts, the CO-STAR acronym can help you remember how to create
effective and clear prompts that will get better responses from the Al. Why CO-STAR? What does
it mean? In short, CO-STAR stands for Context, Objective, Style, Tone, Audience and Response. C
and O stands for Context and Objective respectively. These two are important is giving the Al

some background information, as well as instructing it to perform a specific task.

By specifying the Style, Tone, Audience, and Response format & length, you would get a

response closer to what you need.

Here's a deep dive into what each letter in CO-STAR means:

C - Context

Provide the necessary background information that will help the Al understand the topic
you want to discuss. This can include any relevant details about the subject matter or the situation

you're in.

The below shows a vague prompt without any context. As a result, a very generic response

is returned, which is unlikely to be what you need.
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Write a thank you message to my colleague.

@ Sure, | can help you with that. Here's an example of a thank you
message you can send to your colleague:

Dear [Colleague's Name],

| just wanted to take a moment to express my gratitude for all the
hard work you've been putting in lately. Your dedication and
commitment to our team have not gone unnoticed, and | truly
appreciate all the effort you've been putting in.

Your contributions have been invaluable, and | feel lucky to have you
as a colleague. Thank you for always being willing to lend a helping
hand and for being such a positive force in the workplace.

Once again, thank you for everything you do. | look forward to
continuing to work alongside you.

Best regards,
[Your Name]

When the context is provided in the prompt, it elicits a sharper response that will be closer

to your intent. Take a look at the below when the reason for thanking your colleague is provided.
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My colleague recently helped to cover my work when | was down with
COVID. | know she was also under immense pressure as she is taking
her final exams in her part-time degree while juggling her own work
too.

Write a thank you message to my colleague.

@ Of course, here's an example of a thank you message you can send to
your colleague:

Dear [Colleague's Name],

| wanted to take a moment to express my heartfelt gratitude for all the
help you provided me while | was down with COVID. Your willingness
to cover my work and take on additional responsibilities during such a
challenging time for you is truly appreciated.

| know that you are also juggling your own work and taking your final
exams in your part-time degree, and | am in awe of your dedication
and commitment to both your personal and professional goals.

Your kindness and support have made a significant impact on me, and
| am grateful to have you as a colleague and friend. Thank you for
being there for me when | needed it the most.

Once again, thank you for everything you do. | look forward to
continuing to work alongside you and supporting each other in our
personal and professional endeavors.

Best regards,
[Your Name]

Also note that it is sometimes good practice to write the Context above the Objective.
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O - Objective

Clearly state your goal or objective that you want the Al to perform. What response do
you want the Al to output? Are you asking a question? Are you asking it to complete a sentence?

Be as specific as you can.

Here's an example of a 2-word prompt, “haiku poem”, which is very ambiguous as to what

you want the Al to do. The Al may second-guess that you want it to generate a poem for you.

@ haiku poem

@ Sure, here's a haiku poem:

Autumn leaves falling,
Whispering secrets to earth,
Nature's symphony.

However, what you might have wanted is to ask the Al to explain what a haiku poem is.

Phrasing your objective clearly helps the Al respond better.

@ What is a haiku poem?

@ A haiku poem is a form of Japanese poetry that traditionally consists of
three lines. The first and third lines contain five syllables, while the
second line contains seven syllables. Haiku poems typically focus on
nature or seasonal themes and aim to convey a sense of beauty or a
moment of insight. The brevity of the haiku form encourages writers
to use concise language and imagery to create a vivid and evocative
picture in the reader's mind.
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S - Style

Specifying the style you want the Al to craft the response in can make the difference
between a generic response vs a specific one. You can influence the Al to mimic a particular
person’s style of writing or speaking (provided the person is famous enough with a lot of such
information available out there). Better still, it may not even be a specific famous person, but you

can ask the Al to write in the style of a particular expert in a profession (e.g. a career coach).

When the style is not mentioned, the Al may generate a generic response.

@ Generate a short message encouraging me in the search for a job.

@ "Keep up the great work in your job search! Remember that every
application and interview is an opportunity to learn and grow. Stay
positive and persistent, and trust that the right opportunity will come
your way. You've got this!"

However, when the Al adopts a particular style or persona you indicated, it gets into the
role and will likely generate a better response to what you need. Here, you can see that it pretends
to be a career coach and responds with advice on resume, cover letter, and a post-interview

follow-up.

Generate a short message encouraging me in the search for a job in

the style of a career coach.

@ "Congratulations on taking the first step towards finding your dream
job! Remember that job searching can be a challenging process, but
with the right mindset and strategies, you can achieve your career
goals. Focus on your strengths, tailor your applications to each job,
and network with professionals in your field. Keep learning and
growing, and trust that your hard work will pay off. As your career
coach, | believe in you and am here to support you every step of the
way!"
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Some other possible styles you can ask the Al to adopt could be:

1. Career Coach: Provide advice on career development, job searching, and professional
growth.

2. Marketing Consultant: Provide advice on marketing strategies, branding, and customer
engagement.

3. Personal Stylist: Provide advice on fashion, grooming, and personal style.

4. Technology Consultant: Provide advice on technology trends, software development,
and IT infrastructure.

5. Travel Advisor: Provide advice on travel destinations, accommodations, and activities.

6. Tech Expert: Provide advice on technology trends, software development, and general
tech advice.

7. CEO: Provide advice on business strategy, leadership, and organizational development.

8. Teacher: Provide advice on education, teaching strategies, and student engagement.

Warning: Even when the Al is asked to assume the role of an expert, be very careful when trusting
its responses, especially financial or medical advice. Wrong or misleading information may lead
to irreversible financial losses or medical complications. You should always double-check the

advice you receive from the Al, and not rely solely on it to make important decisions.
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T — Tone

The Al can also be influenced to respond in a particular tone. Do you want the response
to be casual? Professional? Or humorous? This is especially useful when you're using the Al to

help draft a speech, and you want it to be delivered in a particular tone that will resonate better
with the audience.

As you can see below, without a specified tone, the Al returns a response that is rather

neutral, and potentially boring.

@ Explain what Al is

@ Al stands for Artificial Intelligence. Itis a branch of computer science
that deals with the creation of intelligent machines that can perform
tasks that typically require human intelligence, such as visual
perception, speech recognition, decision-making, and language
translation. Al systems can be trained to learn from data and improve
their performance over time, making them increasingly useful in a

wide range of applications, from self-driving cars to medical diagnosis
to customer service chatbots.

When the tone is specified, the Al tweaks the response to make it more humorous.

@ Explain what Al is in a humorous way.

@ Al is like having a personal butler, but instead of bringing you tea and
crumpets, it can analyze data, recognize patterns, and make
predictions. And unlike a human butler, it won't complain about
working overtime or ask for a day off!
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Some possible tones you can ask the Al to adopt could be:

Formal: Use formal language and tone to convey professionalism and respect.

Casual: Use informal language and tone to create a friendly and approachable tone.
Humorous: Use humour and wit to add levity and entertainment to the conversation.
Empathetic: Use language that shows understanding and compassion towards the user's
situation.

Authoritative: Use confident and assertive language to convey expertise and knowledge.
6. Inspirational: Use language that is motivational and inspiring to encourage the user to
take action or pursue their goals.

pwn =
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A - Audience

Are you writing to a general audience or a specific group of people? Specifying your
audience will help the Al tailor its response and chose words and phrases that the audience would
understand or resonate with better. When asked to explain what Leadership is to a CEO, the Al

tweaks its response by using more professional lingo.

@ Explain the concept of leadership to a CEO

@ Certainly! Leadership can be defined as the ability to inspire and guide
a team towards achieving a common goal. As a CEO, you are
responsible for setting the vision and direction for your organization,
and for motivating and empowering your employees to work towards
that vision. Effective leadership involves not only providing clear
direction and guidance, but also creating a positive and inclusive
workplace culture that encourages collaboration, innovation, and
continuous learning. It's also important to lead by example and
demonstrate the values and behaviors you expect from your team. By
doing so, you can build a high-performing and engaged workforce that
is committed to achieving your organization's goals.

But when asked to explain what leadership is to a 6-year-old child, the Al changes its

response to include examples that a child would understand, like talking about a teacher / coach.

Explain the concept of leadership to a 6 year old child

@ Sure, | can try to explain leadership to a 6-year-old child. Leadership is
when someone helps other people work together to achieve a goal.
For example, a leader might be a teacher who helps their students
learn new things, or a coach who helps their team win a game. A
leader is someone who is kind, listens to others, and encourages
everyone to do their best. They also show good behavior and set a
good example for others to follow.
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R — Response (Length & Format)

Before you fire off the prompt, visualise how you want the response to be. Do you want a
short answer or a detailed explanation? Do you want it in a wall of text, in numbered form, orin a
tabular form? While you can leave it to the Al to second-guess your preference, why not instruct

the Al to provide something closer to your needs?

@ What is science fiction?

@ Science fiction is a genre of literature, film, or other media that
explores the possibilities of the future, often through the use of
science and technology. Science fiction typically takes place in a world
that is different from our own, either in terms of time, space, or both.
It often features futuristic technologies, such as space travel, time
travel, or advanced robotics, and explores their potential impact on
society and the human experience. Science fiction can also deal with
themes such as the nature of humanity, the consequences of scientific
progress, or the relationship between humans and technology.

Without further instructions about the preferred length of the response, the Al comes out
with a paragraph-long write-up. However, when asked to expand on its explanation, the Al dives

deeper into the history of science fiction, even providing some examples along the way.

@ What is science fiction? Provide a long, detailed explanation for it.

@ Science fiction is a genre of literature, film, or other media that
explores the possibilities of the future, often through the use of
science and technology. It is a type of speculative fiction that takes
place in a world that is different from our own, either in terms of time,
space, or both. Science fiction often features futuristic technologies,
such as space travel, time travel, or advanced robotics, and explores
their potential impact on society and the human experience.
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.. response removed for brevity ...

Science fiction has a long and rich history, dating back to the early 19th
century with works such as Mary Shelley's "Frankenstein" and Jules
Verne's "Journey to the Center of the Earth." In the 20th century,
science fiction became increasingly popular, with authors such as Isaac
Asimov, Arthur C. Clarke, and Robert Heinlein gaining widespread
acclaim for their works. Science fiction also became a popular genre in
film and television, with classics such as "Star Wars," "Star Trek," and
"The Twilight Zone" capturing the imaginations of audiences around
the world.

Today, science fiction continues to be a popular and influential genre,
with new works being produced in literature, film, television, and other
media. It remains a powerful tool for exploring the possibilities of the
future and the impact of technology on society and the human
experience.

Sometimes, an entire chunk of text may not be what you need. In the last second
paragraph above, the Al has returned a list of books and movies that are embedded within the
paragraph. Wouldn't it be nice to have them printed out as a list? This is where you enhance your

prompt by asking the Al to rank the output.
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Suggest 5 popular science fiction books and rank them by their

popularity

@ Here are 5 popular science fiction books ranked by their popularity:

1. "1984" by George Orwell - This dystopian novel, published in
1949, explores the dangers of totalitarianism and the erosion of
individual freedoms.

2. "Dune" by Frank Herbert - First published in 1965, this epic
space opera follows the struggle for control of a desert planet
and its valuable resource, "spice."

3. "The Hitchhiker's Guide to the Galaxy" by Douglas Adams - This
humorous novel, originally a radio series, follows the adventures
of an unwitting human and his alien friend as they travel through
space.

4. "Ender's Game" by Orson Scott Card - Published in 1985, this
novel follows a young boy's training to become a military
commander in a war against an alien race.

5. "The War of the Worlds" by H.G. Wells - First published in 1898,
this classic novel tells the story of a Martian invasion of Earth and
its devastating consequences.

Please note that popularity can vary depending on factors such as
time period, demographics, and cultural context.

You will notice that the Al was instructed to rank it by popularity, and contend that this
may be subjective. It is interesting to note that the Al actually reminds you that popularity can
vary depending on multiple factors. How about we ask the Al to return something less
controversial, such as the order of publication year? You can see that the Al is able to return you

the results as a nicely formatted table.
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Suggest 5 popular science fiction books and rank them by the year

they were published. Return it in tabular form by Title, Author, Year.

@ Sure, here are 5 popular science fiction books ranked by the year they
were published:

Title Author Year
Frankenstein Mary Shelley 1818
jne piar ofithe H.G. Wells 1898
1984 George Orwell 1949
Dune Frank Herbert 1965
Ender's Game Orson Scott Card 1985

So add the words “return it in tabular form” or something to that effect so that the Al can
return you the results that are nicely formatted. You can also ask the Al to return the response to

you in a proper report format, like the below.
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Provide a template for my company visit to Silicon Valley in a

professional report format with sample bullet points.

Here's a template for a professional report format for your company
visit to Silicon Valley with sample bullet points:

[Your Company Name]
[Date of Report]

Executive Summary:
 Brief summary of the purpose of the visit, the companies visited,
and the key takeaways.

Introduction:
» Purpose of the report and background information on the visit to
Silicon Valley.

Company Visits:

» Overview of the companies visited, including the name of the
company, the date of the visit, and a brief description of the
company's products and services.

« Summary of the tour and the meetings with senior executives and
engineers.

» Notable insights or observations from each company visit.

... removed for brevity ...

Conclusion:
« Summary of the main points of the report and the importance of
the visit to Silicon Valley for our company's future success.

Appendix:
» Photos, brochures, or other materials collected during the visit.

References:
« List of any sources cited in the report.

Signature:
« Signature of the author or authors of the report.
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Mix and Match Your CO-STAR

By following the CO-STAR acronym, you can create prompts that are clear, concise, and
effective. You do not have to use every single one of them, every single time. Mix and match
depending on what your objectives are, and you'll be on your way to doing better prompt

engineering!

Remember that the Al is merely your co-star, and you are still the star of the show!

Page 40



Prompt Engineering Playbook

Iterate Till Perfection

Even though the CO-STAR method gives you a framework to be very comprehensive in
your prompts, it is perfectly fine to iterate and slowly enhance them too. One advantage is that
you simply want to see what the Al would return without investing too much time and effort

upfront in writing very long prompts.

Iteration also simulates a process of brainstorming, where the Al's responses nudges you
to think deeper into what you need, and refine your prompts accordingly. Take note that the
memory of the earlier prompts & responses persists (up to a certain extent), so there is generally

no need to repeat what you said previously.

In the example shown below, you can see how the process of iterating with the Al can help

plan out an itinerary for a trip that gets closer to what you need the more you converse with it.
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Plan out a 3 day trip to Japan.

@ Sure, here's a sample 3-day itinerary for a trip to Japan:

Day 1:

* Arrive in Tokyo and check into your hotel

« Visit the Meiji Shrine, a beautiful Shinto shrine located in a forested
area in the heart of the city

 Explore the Harajuku neighborhood, known for its trendy fashion
and street food

« Visit the Shibuya Crossing, one of the busiest intersections in the
world

Day 2:

« Take a day trip to Mount Fuji, Japan's tallest mountain

« Visit the Fuji Five Lakes, a group of scenic lakes at the base of the
mountain

» Take a boat ride on Lake Ashi and enjoy views of Mount Fuji from
the water

» Return to Tokyo in the evening

Day 3:

« Visit the Imperial Palace in Tokyo, the residence of the Emperor of
Japan

 Explore the Tsukiji Fish Market, one of the largest seafood markets
in the world

» Visit the Sensoji Temple in the Asakusa neighborhood, one of
Tokyo's oldest and most famous temples

 Take a stroll through the trendy Ginza shopping district

« Depart from Tokyo

Of course, this itinerary can be adjusted based on your interests and
preferences. Japan has many amazing sights and experiences to offer,
so it's worth doing some research and planning ahead to make the
most of your trip.

While the itinerary looks plausible, you may have already visited Mt Fuji and would like an

alternative suggestion. You can easily do that with a follow-up prompt.
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I've been to Mt Fuji before. Change the destination for Day 2.

Sure, here's a sample 3-day itinerary for a trip to Japan:

Day 1:

* Arrive in Tokyo and check into your hotel

« Visit the Meiji Shrine, a beautiful Shinto shrine located in a forested
area in the heart of the city

 Explore the Harajuku neighborhood, known for its trendy fashion
and street food

« Visit the Shibuya Crossing, one of the busiest intersections in the
world

Day 2:

« Take a day trip to Kyoto, the former capital of Japan and home to
many historic temples and shrines

« Visit the Fushimi Inari Shrine, known for its thousands of torii gates

 Explore the Kiyomizu-dera Temple, a UNESCO World Heritage Site
with stunning views of the city

» Visit the Gion district, known for its traditional architecture and
geisha culture

» Return to Tokyo in the evening

Day 3:

« Visit the Imperial Palace in Tokyo, the residence of the Emperor of
Japan

 Explore the Tsukiji Fish Market, one of the largest seafood markets
in the world

» Visit the Sensoji Temple in the Asakusa neighborhood, one of
Tokyo's oldest and most famous temples

 Take a stroll through the trendy Ginza shopping district

« Depart from Tokyo

Of course, this itinerary can be adjusted based on your interests and
preferences. Japan has many amazing sights and experiences to offer,
so it's worth doing some research and planning ahead to make the
most of your trip.
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Task-Specific Prompts

“Using an LLM for only its generative capabilities is like buying a swiss army knife

and only using the blade. There’s much more to it.”

--- Unknown
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What Are Task-Specific Prompts

ChatGPT has reignited a lot of excitement around Al, but generating stuff often take the
headlines. You hear about Al writing poems, code, answer test questions, and more. All these
highlight the generative capabilities of Al. However, the power of the Al that are powered by
modern Large Language Models (LLMs) go beyond content generation. You can use it to translate
text from one language to another, correct your grammar, summarise long text, detect whether a

feedback is positive or negative, and much more.

In this segment, we'll run through 6 types of tasks that you can use an LLM-powered Al to

do:

1) Rewriting

2) Extracting

3) Classifying
4) Clustering

5) Summarising

6) Generating

Even though the Playbook groups these tasks into 6 categories, there is no hard-and-fast
rule that they can only be performed in such defined ways. It is possible to mix-and-match, as well

as using a prompt that extracts text, rewrite them, and generate a new paragraph of text.

The sky is the limit here, so feel free to unleash your creativity as you push the Al to do

more for you.
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Task - Rewriting

One of the easiest tasks you can get the Al to help you with is in rewriting a passage. A
rewriting task involves the process of generating new text based on existing text. The goal of a
rewriting task is to produce text that is similar in meaning to the original text but is expressed in
a different way. This could involve paraphrasing, using a different style and tone, or translating

text from one language to another. Or it can be about simplifying a passage or an article.

Simplification

Jaques, ‘Seven Ages of Man’ speech from As You Like It.

All the world's a stage,

And all the men and women merely players;

They have their exits and their entrances;

And one man in his time plays many parts, His acts being seven ages.
At first the infant, Mewling and puking in the nurse’s arms;

And then the whining school-boy, with his satchel And shining
morning face, creeping like snail Unwillingly to school.

And then the lover, Sighing like furnace, with a woeful ballad Made to
his mistress’ eyebrow.

Then a soldier, Full of strange oaths, and bearded like the pard,
Jealous in honour, sudden and quick in quarrel, Seeking the bubble
reputation Even in the cannon’s mouth.

And then the justice, In fair round belly with good capon lin'd, With
eyes severe and beard of formal cut, Full of wise saws and modern
instances;

And so he plays his part.

The sixth age shifts Into the lean and slipper'd pantaloon, With
spectacles on nose and pouch on side;

His youthful hose, well sav'd, a world too wide For his shrunk shank;
and his big manly voice, Turning again toward childish treble, pipes
And whistles in his sound.

Last scene of all, That ends this strange eventful history, Is second
childishness and mere oblivion;

Sans teeth, sans eyes, sans taste, sans everything

Rewrite the above Shakespeare passage into simple, modern English.
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The Shakespearean style of writing is not the easiest to understand. Fortunately, the Al

does a very good job in interpreting the original text, and rewriting it into a form that is a lot

easier to understand.

¢

The world is like a big stage, and everyone is just an actor. We all have
our entrances and exits, and we play many roles throughout our lives.
There are seven different stages we go through.

First, we are like babies, crying and throwing up in our nurse's arms.
Then we become school children, with our backpacks and happy faces,
but we don't always want to go to school.

After that, we become lovers, writing sad songs for our crushes. Then
we become soldiers, full of pride and ready to fight for our country.
We want to be famous and respected, even if it means risking our
lives.

As we get older, we become wise and responsible. We become judges
or leaders, with round bellies and serious faces. We speak in wise
sayings and give advice to those who need it.

Eventually, we become old and weak, with glasses on our noses and
bags by our sides. Our voices become high-pitched and we start acting
like children again. Finally, we become helpless and forgetful, losing
our teeth, eyes, and all our senses.
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Correction

One of the most powerful features of the Al models like ChatGPT is that they write in near-
perfect, if not perfect, English. As such, you can rely on the Al to help you with grammatical

corrections, and general improvement of your sentences while writing.

Me and my friends was at the park yesterday and we seen a bunch of
ducks. They was swimming in the pond and quacking loudly. One of
them ducks was so big, it was like the size of a goose. | says to my
friends, "Look at that duck, it's huge!" and they all laughed. Then we
throws some bread to the ducks and they comes right up to us. It was
a fun day.

Correct the grammatical errors of the above paragraph.

@ My friends and | were at the park yesterday, and we saw a bunch of
ducks. They were swimming in the pond and quacking loudly. One of
those ducks was so big, it was the size of a goose. | said to my friends,
"Look at that duck, it's huge!" and they all laughed. Then we threw
some bread to the ducks, and they came right up to us. It was a fun
day.
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Translation

Some of the Al models have been trained on multiple languages, and they do a reasonable
job in some situations to translate paragraphs of text from one language to another. While this
can be useful, you must exercise caution especially if there are huge consequences in getting the

translation wrong.

Let's see how well the Al performs when translating the Singapore Pledge from the three

other official languages (Chinese, Malay and Tamil) back into English.

HENSH IR AE

ERAR MK, B8 R

HE—3 - BRAETFENRERS -
FASHER 7= - ZREHL - HEE T -

Translate the above into English.

@ We are citizens of Singapore,
pledging ourselves to build a just and equal democratic society,

regardless of race, language or religion,
and to work together for the happiness, prosperity and progress of
our country.
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Kami, warganegara Singapura,

sebagai rakyat yang bersatu padu,

tidak kira apa bangsa, bahasa, atau ugama,

berikrar untuk membina suatu masyarakat yang demokratik,

berdasarkan kepada keadilan dan persamaan untuk mencapai
kebahagiaan,
kemakmuran dan kemajuan bagi negara Kami.

Translate the above into English.

@ We, the citizens of Singapore,
pledge ourselves as one united people,
regardless of race, language, or religion,
to build a democratic society
based on justice and equality
so as to achieve happiness, prosperity,
and progress for our nation.

FMmIGLUILLT G IDESETTEHIW BITD, @e6rid, Qumdl, gL
LT CauMmMIEmnLNGEM6T LDMB S 6260TMILIL (B, HLD BIT(H
DGILDEFG), eU6ITID (LNEOTGETMHMID 3LEUIAIMEM M S160)L_U|LD
611 650T 600T LD

FIN5GI6015605 WD, (HHemn WD B{1Q LILI6D L UITEE O 5 TesoTL

EOGOTIHITUIS F(LPSTUISMNS 2 (H6UITEG6USLME
2 MG CLOMOSGTETEAUTLOMS.

Translate the above into English.

@ As citizens of Singapore, we will forget our differences in race,
language, and religion and become one united people, to build a
democratic society based on justice and equality so as to achieve
happiness, prosperity, and progress for our nation.
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The results of the translations are pretty decent. For the LLM powering ChatGPT, English
is still its main proficient language, although it also knows various other major languages like

Spanish, French, Chinese, Korean, etc.

Warning: Language is complex and sometimes a difference in a word or two could completely
change the meaning of the sentence. Do not simply put in text for translation and use the response

directly for display to your audience. Always verify its accuracy with a native speaker.
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Enhancement

One advanced use of the Al in the rewriting task could be to expand and add on to some
raw notes that you have taken. Imagine going into a meeting, and having only the time to type
out some rough pointers as such. You can ask the Al to help expand your points into fuller,

professional emails that you can send out.

Meeting 7 May 2023

Alan - book air ticket for conference, send budget to John, tell CEO
profits up by 30%

Bernard - propose plan B to boss by next Tuesday

Claire - get quotations from coy ABC and coy DEF by end of week
Denise - nothing

Rewrite the following points taken from a meeting into multiple emails
that | can send to my colleagues. Use a professional tone.

The above will yield a response that looks like this, with similar emails written for Bernard,

Claire, and Denise that highlights the tasks that they need to perform.
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Email to Alan:

Subject: Action Items from Meeting on May 7th, 2023

Dear Alan,

| would like to remind you of the action items assigned to you during
our meeting on May 7th, 2023:

» Book the air ticket for the upcoming conference.

« Send the budget to John.

* Inform the CEO that profits are up by 30%.

Please ensure that you complete these tasks within the given timeline.
If you have any questions or concerns, please do not hesitate to reach
out to me.

Thank you.

Best regards,

[Your Name]

... and more ...
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Task - Extracting

Another set of tasks that the Al can help with is extracting information from a given text.
This involves identifying and pulling out specific details or data from a larger piece of text. For
example, extracting the names of all the characters in a novel, or extracting the key findings from
a research article. This can be useful for formatting information into the way you want it, zooming

in to particular entities, or for conducting further analysis on specific aspects of the text.

Here you can see a recipe that is not very well organized. Suppose you want to see what

all the ingredients are from the recipe. You can use a prompt as shown below.

Recipe:

Preheat your oven to 400°F (200°C).

In a large bowl, mix together the 1/2 cup all-purpose flour, 1 tsp garlic
powder, 1 tsp paprika, 1 tsp salt, 1/2 tsp black pepper.

Add the 2 Ibs chicken wings to the bowl and toss until they are evenly
coated with the flour mixture.

Melt the 1/4 cup butter in a small saucepan over low heat. Once
melted, add the 1/4 cup hot sauce and stir until well combined.

Dip each chicken wing into the hot sauce mixture, making sure it is
fully coated.

Place the chicken wings on a baking sheet lined with parchment paper.
Bake the chicken wings for 45-50 minutes, or until they are crispy and
golden brown.

Serve the chicken wings hot with your favorite dipping sauce.

Enjoy your delicious chicken wings!

Extract the ingredients used from the above recipe.

The Al will examine the text, and extract out in bullet points the ingredients that are used

in the recipe.
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@ The ingredients used in the recipe are:

1/2 cup all-purpose flour
* 1 tsp garlic powder

1 tsp paprika

1 tsp salt

1/2 tsp black pepper

2 Ibs chicken wings

1/4 cup butter

1/4 cup hot sauce

You can also use an extraction prompt to distill a long chunk of text into a few key points.
Shown below are 4 paragraphs of text which can take a while to read through. The Al can be
instructed to extract 3 key points for you, which will save you a great deal of time reading through

the whole passage.

Page 55



Prompt Engineering Playbook

Digitalisation is a key pillar of the Government's public service
transformation efforts. The Digital Government Blueprint (DGB) is a
statement of the Government's ambition to better leverage data and
harness new technologies, and to drive broader efforts to build a
digital economy and digital society, in support of Smart Nation.

Our vision is to create a Government that is “Digital to the Core, and
Serves with Heart”. A Digital Government will be able to build
stakeholder-centric services that cater to citizens’ and businesses’
needs. Transacting with a Digital Government will be easy, seamless
and secure. Our public officers will be able to continually upskill
themselves, adapt to new challenges and work more effectively across
agencies as well as with our citizens and businesses.

Two years after the launch of the DGB, the Government has
introduced new policies and initiatives. COVID-19 has also reaffirmed
our emphasis on capability building, and compelled different parts of
the Government to accelerate the use of data and of technology to
offer digital services that minimise physical contact, and to use
technology and digital tools to keep us safe.

The DGB has been updated to accurately reflect the current plans and
to push for more ambitious goals to pursue deeper and more
extensive digitalisation within the Government. New examples are
included to better explain the latest efforts and benefits of Digital
Government. The refresh is in line with the approach to improve the
blueprint iteratively.

Extract 3 key points from the above.

When instructed, the Al dutifully scans through the document, and makes an assessment
on which sentences or text to extract. Note that this process is left up to the Al to decide which of
the sentences are more important, or representative of the entire article, and the level of Creativity

you set may influence the results.
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@ 1. Digitalisation is a key pillar of the Government's public service
transformation efforts, and the Digital Government Blueprint (DGB) is
a statement of the Government's ambition to better leverage data and
harness new technologies.

2. The Government's vision is to create a Digital Government that is
stakeholder-centric and provides easy, seamless and secure services
to citizens and businesses, while also empowering public officers to
upskill themselves and work more effectively across agencies.

3. The DGB has been updated to reflect the current plans and push for
more ambitious goals, with new examples included to better explain
the latest efforts and benefits of Digital Government. The refresh is in
line with the approach to improve the blueprint iteratively.

You can better control the extraction process by instructing the Al specifically what to extract.

On the night of September 12th, 2021, a burglar broke into a house in
the quiet neighborhood of Greenview. The thief managed to steal a
couple of valuable items, including a watch and an iPad. The incident
happened at around 10:30 pm, and the homeowners were out at the
time.

According to the police, the burglar entered the house by breaking a
window at the back of the property. The homeowners reported the
incident as soon as they returned home and discovered the break-in.
The police have launched an investigation into the burglary and are

appealing to the public for any information that may lead to the
capture of the thief. They have also advised residents in the area to be
vigilant and to report any suspicious activityimmediately.

Update: On top of the above mentioned items, the victim's laptop is
also reported missing.

Extract the following information from the above news:
Date:

Time:

Lost items:
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The Al is able to pick out the information you need, and output them in the format you require.

@ Date: September 12th, 2021
Time: around 10:30 pm
Lost items: a watch, an iPad, and a laptop.
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Task — Clustering

Clustering involves grouping similar items together based on their characteristics or attributes.

List of items: Canada, Elephant, Cup, Spoon, Toaster, Giraffe, Bowl,
Japan, Hippo, Australia, Koala, Lion, France, Zebra, Mexico, Knife, South
Africa, Blender, Gorilla, India

Cluster the above list into groups of similar items.

@ Here's one possible clustering of the items:

Group 1: Countries
« Canada

+ Japan

» Australia

* France

*+ Mexico

» South Africa

» India

Group 2: Kitchen appliances and utensils
* Cup

* Spoon

+ Toaster

+ Bowl

+ Knife

- Blender

Group 3: Animals
+ Elephant

+ Giraffe

* Hippo

+ Koala

+ Lion

« Zebra

+ Gorilla

Note that different clustering approaches are possible depending on
the criteria used for grouping the items.
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In the example above, even without specifying what the criteria is used for the clustering,

the Al makes a reasonably good guess and groups all the items into the correct categories.

Here's another example of how the clustering can work.

Alan, Software Engineer, Performance Grade A
Bernard, HR Officer, Performance Grade C

Caroline, Marketing Manager, Performance Grade A
David, Sales Executive, Performance Grade B

Emily, Graphic Designer, Performance Grade A
Frank, Accountant, Performance Grade C

Grace, Project Manager, Performance Grade C

Henry, Customer Service Representative, Performance Grade B
Isabella, Operations Manager, Performance Grade C

Jack, IT Support Specialist, Performance Grade C

Cluster the above personnel according to job roles.

@ Here's one possible clustering of the personnel based on their job
roles:

Cluster 1: Technical roles
» Alan, Software Engineer, Performance Grade A
» Jack, IT Support Specialist, Performance Grade C

Cluster 2: Management and creative roles

» Caroline, Marketing Manager, Performance Grade A
» Emily, Graphic Designer, Performance Grade A

» Grace, Project Manager, Performance Grade C

» Isabella, Operations Manager, Performance Grade C

Cluster 3: Administrative and support roles

* Bernard, HR Officer, Performance Grade C

» David, Sales Executive, Performance Grade B

* Frank, Accountant, Performance Grade C

» Henry, Customer Service Representative, Performance Grade B

Note that different clustering approaches are possible depending on
the criteria used for grouping the personnel.
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Given the list of personnel with descriptions such as their job and performance grade, the

Al can make sense of the common job roles and cluster them together.

If instead, we want to group by performance grades, we can also instruct the Al to use that

clustering criteria.

@ Cluster the above personnel and group the good performers together.

@ Here's one possible clustering of the personnel with the good
performers grouped together:

Cluster 1: High-performing

 Alan, Software Engineer, Performance Grade A

 Caroline, Marketing Manager, Performance Grade A

« Emily, Graphic Designer, Performance Grade A

- David, Sales Executive, Performance Grade B

» Henry, Customer Service Representative, Performance Grade B

Cluster 2: Low-performing

+ Bernard, HR Officer, Performance Grade C
 Frank, Accountant, Performance Grade C

 Grace, Software Engineer, Performance Grade C
Isabella, Marketing Manager, Performance Grade C
Jack, IT Support Specialist, Performance Grade C

Note that different clustering approaches are possible depending on
the criteria used for grouping the personnel.
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Task — Classifying

Classification involves labeling text into specific categories, such as sentiments or type of
issues. By defining the labels and writing the right prompts to match your data to the labels, Al
can assist you to give additional information to your data which will help in the identification of

patterns and trends. This can inform decision-making and aid in the analytics work.

This is a simple example of how you can ask the Al to perform a classification task to detect

the sentiments of a piece of text.

Categories = [Positive, Neutral, Negative]

Classify the following into the correct categories: | am feeling great!

@ Based on the given categories, the text "l am feeling great!" can be
classified as Positive.

Categories = [Positive, Neutral, Negative]

Classify the following into the correct categories: | am feeling sad!

@ Based on the given categories, the text "l am feeling sad!" can be
classified as Negative.
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Categories = [Positive, Neutral, Negative]

Classify the following into the correct categories: | am going to school.

@ Based on the given categories, the text "l am going to school" can be
classified as Neutral.

The Al got all the above correct. You can also specify categories like Littering, Noise and

Smell and see if the Al can map a feedback into the right category.

Categories = [Littering, Noise, Smell]

Pick the best category that the following falls into: | was walking past

Block 52 last night. | stepped onto a banana peel and fell down. There
were a lot of broken glass bottles on the floor which cut me. Please do
something about this, as a lot of people are drinking in the area, and
leaving behind their stuff.

@ Based on the given text, the best category that it falls into is Littering,
as the text mentions broken glass bottles on the floor and people
leaving their stuff in the area.

You do not just have to use single-word categories that are common. You can engineer a

prompt that are simply A, B and C, and then instruct the Al what these categories mean.
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Categories = [A, B, (]

Category A is the group of sports that play with a round ball.
Category B is the group of sports that play with a racquet.
Category C is the group of sports that does not use any additional
equipment.

Which category does the following fall into? If there is more than one
suitable category, show both.

Tennis : ?

Basketball : ?

Wrestling : ?

@ Based on the given categories, the sports can be classified as follows:
+ Tennis: Category B (racquet sport)
+ Basketball: Category A (round ball sport)
» Wrestling: Category C (no additional equipment sport)

Therefore, Tennis falls under Category B, Basketball falls under
Category A, and Wrestling falls under Category C.

If there is more than one suitable category, it means that the sport can
be classified under multiple categories. However, based on the given
categories, each sport can only belong to one category.

In this case here, the Al once again gets most of the categories correct. However, Tennis
could also be in the Category A, since the tennis ball is round. The Al slips up on this and only

labelled Tennis under Category B.

However, you can follow-up with another prompt to correct the Al, and see whether it
admits the mistake and changes its answer. In this case, the Al reconsiders and corrects its previous

answer.
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Isn't tennis in Category A too since the tennis ball is round?

@ You are correct. | apologize for the mistake in my previous response.
Tennis can be classified under both Category A (sports that play with a
round ball) and Category B (sports that play with a racquet). Therefore,
Tennis falls under both Category A and Category B.

Basketball falls under Category A (sports that play with a round ball)
and Wrestling falls under Category C (sports that do not use any
additional equipment).
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Task — Summarizing

Reading long articles can be very time consuming. With the right prompts, the Al can also
assist you with summarizing text by condensing a longer piece of text into a shorter version that
captures the main points and ideas. Summarizing can be useful for quickly reviewing the key
information of a text, or for creating a brief overview that can be shared with others. This can be

done by identifying the main ideas, and presenting them in a clear and concise manner.

Shortener

Take a look at the story of The Three Little Pigs below.

Once upon a time, there were three little pigs who lived in a forest.
They decided to build their own houses, and each pig built a different
type of house. The first pig built his house out of straw, the second pig
built his house out of sticks, and the third pig built his house out of
bricks.

One day, a big bad wolf came to the forest and saw the three houses.
The wolf was very hungry and wanted to eat the pigs. He first went to
the house made of straw and asked the pig to let him in. The pig
refused, and the wolf huffed and puffed and blew the house down.
The pig ran to the second pig's house made of sticks, and they both
hid inside. The wolf came to the second pig's house and asked to be
let in. The two pigs refused, and the wolf huffed and puffed and blew
the house down.

The two pigs then ran to the third pig's house made of bricks. The wolf
came to the third pig's house and asked to be let in, but the pig
refused. The wolf huffed and puffed and blew and blew, but he could
not blow the house down. The three little pigs were safe inside.

The wolf then tried to climb down the chimney to get into the house,
but the third pig had a pot of boiling water on the fire, and the wolf fell
into it and was boiled alive. The three little pigs lived happily ever after
in their brick house, safe from the big bad wolf.

Summarize the story above.
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Let's see how the Al performs when asked to summarize the 4 paragraphs of the story.

@ The story is about three pigs who build houses out of different
materials. A hungry wolf tries to eat the pigs by blowing down their
houses. The first two pigs' houses made of straw and sticks are
destroyed, but the third pig's house made of bricks withstands the
wolf's attempts. The wolf tries to enter the brick house through the
chimney but falls into a pot of boiling water and dies. The three little
pigs live happily ever after in their safe brick house.

The succinct one paragraph summary captures most of the key points of the story, where
the first two pigs were using straw and sticks as their building materials, whereas the third little

pig built a brick house that withstood the wolf.

Key Points

You do not just have to ask the Al to simply shorten the article or text when you are
summarizing. You can also ask it to just condense the story into one or more key points, like the

below.
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Once upon a time, there were three little pigs who lived in a forest.
They decided to build their own houses, and each pig built a different
type of house. The first pig built his house out of straw, the second pig
built his house out of sticks, and the third pig built his house out of
bricks.

One day, a big bad wolf came to the forest and saw the three houses.
The wolf was very hungry and wanted to eat the pigs. He first went to
the house made of straw and asked the pig to let him in. The pig
refused, and the wolf huffed and puffed and blew the house down.
The pig ran to the second pig's house made of sticks, and they both
hid inside. The wolf came to the second pig's house and asked to be
let in. The two pigs refused, and the wolf huffed and puffed and blew
the house down.

The two pigs then ran to the third pig's house made of bricks. The wolf
came to the third pig's house and asked to be let in, but the pig
refused. The wolf huffed and puffed and blew and blew, but he could
not blow the house down. The three little pigs were safe inside.

The wolf then tried to climb down the chimney to get into the house,
but the third pig had a pot of boiling water on the fire, and the wolf fell
into it and was boiled alive. The three little pigs lived happily ever after
in their brick house, safe from the big bad wolf.

Summarize the story above into a single line that states the moral of
the story.

The response changes into a one liner (note that the Al may not always obey you and may

still come up with two or three liners) and condenses the story into a statement.

Build wisely and prepare for challenges to ensure safety and a happy
ending.
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Merging Summary

Sometimes, you may have different notes of a similar event or meeting like below.

Alan's notes:

During the meeting, it was concluded that the plan to build a new
school in the town of ABC is a good plan. The community has been
supportive of the idea and has been asking for it for some time. The
only other school in the area has reached its maximum capacity, and
many of the residents there have complained about having to send
their kids to faraway towns. The meeting ended with the plan to start
construction work by July 2023 and end by Sep 2024. This timeline will
allow the school to be ready for the start of the academic year in 2025.
Additionally, 10 school teachers from Town DEF will be relocated to
teach in the new school. This will ensure that the school has
experienced teachers who are familiar with the curriculum and can
provide quality education to the students. Overall, the decision to
build a new school in the town of ABC is a positive step towards
meeting the educational needs of the community and providing a
better future for the children.

Bernice's notes:

Plan to build new school in ABC is good...

Community supportive ... Mr Charlie willing to donate $1M to build the
school.

Since 2010, community have given feedback ...

Especially parents.

Explored other plans like transporting students in school buses to
other town...

but school there also can't take in more students

Many of the residents complained ... voices getting louder.

Committee agreed to start construction work by July 2023

End by Sep 2024, latest Nov 2025.

New school can be ready for new year in 2025.

To start teacher recruitment immediately.

But also to transfer 10 teachers from Town DEF

Artist Ms Denise commissioned to build a statue for the new school, at
cost of $50K. Approved by committee.

Summarize both of Alan and Bernice's notes into one.

Page 69



Prompt Engineering Playbook

Here, both Alan and Bernice have taken notes of the same meeting. While both of them

have captured most of the common points, each of them recorded the notes differently, and there

are slight variations in the information capture. With a simple prompt, you can instruct the Al to

summarize both of their notes and combine them into one.

¢

During the meeting, it was concluded that the plan to build a new
school in the town of ABC is a good plan, and the community has been
supportive of the idea for some time. The only other school in the area
has reached its maximum capacity, and many of the residents there
have complained about having to send their kids to faraway towns.
The meeting ended with the plan to start construction work by July
2023 and end by September 2024, with a possible extension to
November 2025. This timeline will allow the school to be ready for the
start of the academic year in 2025. Additionally, 10 school teachers
from Town DEF will be relocated to teach in the new school, and
teacher recruitment will begin immediately. Mr. Charlie has pledged to
donate $1M towards the construction of the new school, and artist Ms.
Denise has been commissioned to build a statue for the new school at
a cost of $50K, which has been approved by the committee. Overall,
the decision to build a new school in the town of ABC is a positive step
towards meeting the educational needs of the community and
providing a better future for the children.
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Task - Generating

A generate task involves the process of generating new text based on a given prompt or
context. The goal could be to generate coherent and relevant text that you can use in an email, a
speech, or your marketing collaterals. You can also use it to write poems, tell jokes, and write
stories. While a generative task is also where the hallucination problem is the most obvious, it can
be quite useful to instruct the Al to create a first draft to avoid staring at a blank document, or to

brainstorm multiple ideas with you to start you off.

Speech Writing

We sometimes forget that most of what the Al is really doing, is to perform an
autocomplete task. And autocompleting your sentences or even phrases is where it can generate

contents to complete your writing, or brainstorm ideas with you.

Once upon a time, there was a magical kingdom where all the
creatures lived in harmony.

When you set the Creativity to High (i.e. the Temperature setting is 1), you can run the

prompt again to get a different result.

@ Once upon a time, there was a young girl who dreamed of exploring
the world and discovering new adventures.

So, all you need to provide the Al is your starting phrase, and it will generate out contents

that it thinks best meets what you want.
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However, don't just leave it to chance. With more guidance and by providing a structure
and frame, you can really shape the response closer to what you need. The below example shows
how you can use the Al to help craft a speech delivered at a graduation ceremony by just providing

some key points.

Complete the following speech by filling in the blanks:
Good afternoon everyone.

Thank you for having me at your graduation ceremony. | have 3 key
points to make today.

One, stay humble and thank those who have helped you. ___

Two, work hard and help others along the way. ___

Three, graduation is just the start of your learning journey in the
modern world.

@ One, stay humble and thank those who have helped you. It's
important to remember that no one achieves success on their own.
Always acknowledge and express gratitude to those who have helped
you get to where you are today.

Two, work hard and help others along the way. Your journey to
success will likely involve many challenges and obstacles, but if you
remain dedicated and keep pushing forward, you will achieve your
goals. And remember to help others along the way - their success is
your success.

Three, graduation is just the start of your learning journey in the
modern world. The world is constantly changing, and it's important to
keep learning and adapting to new technologies and ideas. Never stop
growing and pushing yourself to be the best you can be.

This is merely a shortened example, and you can follow up by asking the Al to expand

upon its points.
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Expand upon the speech above by elaborating on the reasons why

each point matters, and add one famous quote for each of the points.

One, stay humble and thank those who have helped you. It's
important to remember that no one achieves success on their own.
Always acknowledge and express gratitude to those who have helped
you get to where you are today. Being grateful and staying humble is
essential because it helps us remain grounded and reminds us of the
interconnectedness of all things. As the African proverb says: "If you
want to go fast, go alone. If you want to go far, go together." Here is a
famous quote from Maya Angelou on the importance of expressing
gratitude:

"I've learned that people will forget what you said, people will forget
what you did, but people will never forget how you made them feel."

Two, work hard and help others along the way. Your journey to
success will likely involve many challenges and obstacles, but if you
remain dedicated and keep pushing forward, you will achieve your
goals. And remember to help others along the way - their success is
your success. Working hard and helping others is important because it
fosters a spirit of cooperation and helps build a strong and supportive
community. As Albert Einstein once said:

"Strive not to be a success, but rather to be of value."

Three, graduation is just the start of your learning journey in the
modern world. The world is constantly changing, and it's important to
keep learning and adapting to new technologies and ideas. Never stop
growing and pushing yourself to be the best you can be. Continual
learning is important because it keeps our minds sharp and allows us
to stay relevant and adaptable in a fast-changing world. As Mahatma
Gandhi once said:

"Live as if you were to die tomorrow. Learn as if you were to live
forever."

In conclusion, staying humble, working hard, and continuing to learn
are essential to a fulfilling and successful life. By incorporating these
three points into your daily routine, you can cultivate a mindset that is
resilient, grateful, and forward-thinking.
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Marketing

For marketers and staff in corporate communications roles, there are often a lot of
marketing pitches in various formats — emails, LinkedIn, Facebook, Instagram, that they need to
churn out every other day. Starting to write from scratch may be a thing of the past now that Al

can help you with it. Imagine writing a pitch for a company recruitment event like the below.

Generate the marketing pitch for my company's recruitment event

that | am running on 5 July 2023, targeted at the industry professionals
that | am attracting to join us.

@ Join us on July 5, 2023, for an exciting recruitment event that will
showcase the best of what our company has to offer. We're looking for
industry professionals who are passionate about innovation and want
to be part of a dynamic team that is shaping the future of our industry.

At our event, you'll have the opportunity to meet with our team
members and learn more about the exciting projects we're working
on. You'll also get a chance to network with other industry
professionals, share your ideas, and learn from their experiences.

We're committed to creating a respectful and inclusive workplace,
where everyone is valued and can contribute to their full potential. We
believe that diversity and inclusion are key to our success, and we're
looking for team members who share our values.

If you're looking for a challenging and rewarding career in a fast-
paced, innovative environment, then we want to hear from you. Join
us on July 5, 2023, and take the first step towards an exciting new
career with our company.

This forms a first draft for you. But it's not perfect, and it may not carry your key messages.
You can enhance it by iterating with the Al further, by combining some of the earlier tasks you

learnt before like the rewriting prompt.
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Rewrite the above to highlight that we are specifically recruiting for Al

Engineers and Cybersecurity Specialists and explain how exciting
those careers can be.

@ Are you passionate about cutting-edge technology? Do you want to be
part of a team that is at the forefront of innovation? If so, join us on
July 5, 2023, for an exciting recruitment event that is specifically
targeted at Al Engineers and Cybersecurity Specialists.

At our event, you'll have the opportunity to learn more about the
exciting careers available in these fields. Our company is committed to
developing and implementing cutting-edge Al technology and
cybersecurity solutions, and we need talented professionals to help us
achieve our goals.

As an Al Engineer, you'll be working on projects that are shaping the
future of our industry. From developing machine learning algorithms
to building sophisticated neural networks, you'll be at the forefront of
innovation. And as a Cybersecurity Specialist, you'll be responsible for
protecting our systems and data from cyber threats. You'll be working
on the front lines of cybersecurity, using the latest tools and
techniques to keep our systems secure.

We're committed to creating a respectful and inclusive workplace,
where everyone is valued and can contribute to their full potential. We
believe that diversity and inclusion are key to our success, and we're
looking for team members who share our values.

If you're looking for a challenging and rewarding career in Al or
cybersecurity, then we want to hear from you. Join us on July 5, 2023,
and take the first step towards an exciting new career with our
company.

Why not go one step further then and ask it to generate an appropriate LinkedIn post for

you.
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Rewrite the above into a succinct LinkedIn post with the appropriate

hashtags.

@ Join us on July 5, 2023, for an exciting recruitment event for Al
Engineers and Cybersecurity Specialists. Our company is committed to
developing and implementing cutting-edge Al technology and
cybersecurity solutions, and we need talented professionals to help us
achieve our goals.

At our event, you'll have the opportunity to learn more about the
exciting careers available in these fields, network with other industry
professionals, and meet our team members. We're committed to
creating a respectful and inclusive workplace, where everyone is
valued and can contribute to their full potential.

If you're passionate about cutting-edge technology and want to be
part of a dynamic team that is shaping the future of our industry, then
we want to hear from you. Don't miss this chance to take the first step
towards an exciting new career with our company.

#AlEngineers #CybersecuritySpecialists #RecruitmentEvent
#CuttingEdgeTechnology #InnovativeEnvironment
#DiversityandInclusion #JoinOurTeam

The Al is smart enough to know what hashtags to include for the event. Since there will be
multiple marketing channels that a marketer will need to post at, you can keep on going by asking
the Al to generate another presentation of the contents by leveraging on what you have created

so far, but tailored for another social media platform.
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Rewrite the above into a teaser Instagram post without revealing too

much details and challenges the Al Engineers with a question

Are you ready to be part of a dynamic team that's shaping the future
of our industry? Join us on July 5, 2023, for an exciting recruitment
event for Al Engineers and Cybersecurity Specialists. Don't miss this
chance to take the first step towards an exciting new career with our
company. Stay tuned for more details! #JoinOurTeam #AIEngineers
#CybersecuritySpecialists #/InnovativeEnvironment
#CuttingEdgeTechnology #Diversityandinclusion #RecruitmentEvent
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Commendation / Testimonial

From time to time, we may have to write commendation emails to thank our peers. If you
are a manager, you may have to write performance appraisals for your staff every year. If you are
a teacher, you may have students coming to you to write testimonials for them before they
graduate. Drafting such contents in perfect English can sometimes be daunting, or time-

consuming even if you are a good writer. But Al is a perfect companion for this.

Name: Alan Tan

Role: Business Development Manager
Traits:

- hardworking

- dedicated to the company

- passionate about helping fellow colleagues
Commendations:

- achieved best employee of the month in January 2023

- sacrificed a lot of personal time to help the company seal the $10
million dollar deal

- covered for a fellow colleague, Bernard, who went on hospitalisation
leave for 3 months.

Use the information above to write a performance appraisal for my
staff.

The Al would easily generate out the following.
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@ Dear Alan Tan,

| am writing to provide you with a performance appraisal for your
outstanding work as a Business Development Manager. Your
dedication, hard work, and passion for helping your colleagues have
made a significant impact on the company's success.

In January 2023, you were awarded the best employee of the month,
which is a testament to your outstanding performance. Your
contributions to the company's success have been invaluable, and we
appreciate your hard work and commitment.

Your willingness to go above and beyond the call of duty is
commendable. You sacrificed a lot of your personal time to help the
company seal the $10 million dollar deal, which was a significant
achievement for the company. Additionally, you covered for your
colleague Bernard, who went on hospitalisation leave for three
months, demonstrating your dedication to the company and your
fellow colleagues.

Overall, your contributions have been outstanding, and we are grateful
for your hard work and dedication. We look forward to your continued
success and contributions to the company.

Thank you for your hard work and dedication.

Sincerely,

[Your Name]

In this example, you can see how a short 76 words prompt can be expanded into a 181
words performance appraisal (or more if you need by asking the Al to generate it longer). The
best part? It's almost always in perfect English free of grammatical errors (it would be quite

embarrassing if you send your colleagues, reportees or your students a write-up that has a lot of

typos).
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A teacher can easily generate the following for his students as well. Here, you can see some
additional “tricks” that have been added into the prompts, where you can specify information

used like variables (if you are familiar with programming), and have them appear in the response.

Student: Alan Tan

Start Term: 1 Jan 2019

End Term: 31 Dec 2022

Traits:

- hardworking

- talent in Mathematics

Commendations:

- won the Maths Olympiad 2023 Gold Award
- student council president

- Dean's List for 3 straight years

Use the information above to write a testimonial for my staff.

Start off with "[Name of Student] has been a student of ABC school
from [Start Term] to [End Term]

End off with "l wish [Name of Student] all the best for his future
endeavours".

You can see that by defining the information of Start Term, and End Term, and instructing
the Al to “start off” and "end off” its generated response by using those pieces of information, the
result gets closer to what you may need, even though the Al did not exactly follow your last
instruction to end off with a specific sentence. This is one of the quirks of using an LLM, where

you are not always able to instruct it to follow what you want to the dot.
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Alan Tan has been a student of ABC school from 1 Jan 2019 to 31 Dec
2022. Throughout his time at our school, he has demonstrated a
strong work ethic and a talent in Mathematics.

Alan's academic achievements are impressive. He won the Maths
Olympiad 2023 Gold Award, which is a testament to his exceptional
skills in Mathematics. Additionally, he has been on the Dean'’s List for
three straight years, which is a remarkable achievement.

Alan's leadership skills are also noteworthy. He served as the student
council president, where he demonstrated excellent communication
and organisational skills. He was able to lead his peers effectively, and
his contributions to the school community were invaluable.

Overall, Alan has been an outstanding student, and we are proud of
his achievements. We have no doubt that he will continue to excel in
his future endeavours, and we wish him all the best for his future.

Sincerely,

[Your Name]
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Test Questions

You may sometimes want to generate quizzes either as a fun trivia, or a quick test of
knowledge. This could be useful for HR professionals running some company wide welfare event
and needed some fun pop quiz to warm up the event. It could also be useful for teachers who
have just taught a particular topic, and wanted to generate quick test questions. For motivated

students, they can even generate test questions themselves to practise for their exams.

Imagine this set of company information that a HR staff can copy off the company website.
The HR staff is running an orientation programme for the newbies who joined, and wanted to run

a pop quiz for them, drawing from the company information.

*k*k

Introduction:

XYZ Synapse is a Singapore-based technology company that was established
on May 15, 2021. The company's primary focus is to provide innovative
solutions that transform businesses and improve people's lives. XYZ Synapse
is committed to upholding its core values of Integrity, Innovation, Excellence,
Collaboration, and Customer Satisfaction. These values are the foundation of

the company's culture and guide its decision-making processes.
Staff Strength:

XYZ Synapse has a team of 50 highly skilled and dedicated employees who
work together to achieve the company's goals. The company's staff strength
comprises of professionals from various fields, including software engineering,
data science, marketing, and customer support. The company values its
employees and invests in their training and development to ensure they have

the necessary skills to deliver exceptional service to clients.
Company Vision:

XYZ Synapse aims to be a leading provider of innovative solutions that

transform businesses and improve people's lives. The company's vision is to
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become the go-to technology partner for businesses looking to stay ahead of
the curve in the ever-changing digital landscape. XYZ Synapse recognizes the
importance of technology in modern-day business operations and seeks to
provide solutions that enable businesses to operate more efficiently, reduce

costs, and increase revenue.

Company Mission:

XYZ Synapse's mission is to empower businesses with cutting-edge
technology and exceptional customer service that exceeds expectations. The
company strives to provide solutions that are tailored to the unique needs of
each client, ensuring that they get the most out of their investment. XYZ
Synapse's commitment to exceptional customer service means that clients can
expect prompt responses to their queries and concerns and a willingness to

go above and beyond to ensure their satisfaction.
Financial Performance:

XYZ Synapse has had a successful year, with a projected profit of SGD 5 million
for 2022. The company's financial success can be attributed to its focus on
innovation, excellence, and customer satisfaction. XYZ Synapse's ability to
deliver solutions that meet the unique needs of its clients has enabled it to
build a loyal customer base and attract new clients through word-of-mouth

referrals.
Conclusion:

XYZ Synapse's commitment to its core values, vision, and mission has enabled
it to establish itself as a leading provider of innovative solutions in Singapore.
The company's success is a testament to the hard work and dedication of its
employees and the trust and support of its clients. XYZ Synapse is poised for

continued growth and success in the coming years.
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*k*k

With a prompt like the below, she is able to generate a set of question and answers (with

4 options) that she can now easily use for the pop quiz.

Using the above company information, generate 3 questions, each

having 4 different answer options with only 1 correct answer.

@ 1. What is the company's projected profit for 2022?
A.SGD 1 million
B. SGD 3 million
C. SGD 5 million
D. SGD 7 million

2. What is the company's mission?

A. To sell products online.

B. To provide healthcare services.

C. To empower businesses with cutting-edge technology and
exceptional customer service that exceeds expectations.

D. To provide financial services.

3. What is the company's staff strength?
A. 50 employees

B. 100 employees

C. 200 employees

D. 500 employees

Answers:

1. C. SGD 5 million

2. C. To empower businesses with cutting-edge technology and
exceptional customer service that exceeds expectations.

3. A. 50 employees.

Note that this prompt works on the basis that there is a prior context of the company information.

Next, assume a teacher has just taught the Physics chapter on Newtonian motion. The

body of knowledge could look something like below.
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*k*k

Sir Isaac Newton's three laws of motion are the foundation of classical
mechanics. They describe the relationship between a body and the forces

acting upon it, and how the body responds to those forces.

The first law, also known as the law of inertia, states that an object at rest will
remain at rest, and an object in motion will remain in motion at a constant
velocity, unless acted upon by an external force. This means that an object will
continue to move in a straight line at a constant speed unless a force acts upon
it to change its motion. For example, a book sitting on a table will remain there

until someone picks it up or pushes it off.

The second law, also known as the law of acceleration, states that the
acceleration of an object is directly proportional to the force applied to it, and
inversely proportional to its mass. This means that the greater the force applied
to an object, the greater its acceleration will be, and the more massive an
object is, the less it will accelerate for a given force. The equation F=ma is used

to calculate the force required to achieve a certain acceleration.

The third law, also known as the law of action and reaction, states that for
every action, there is an equal and opposite reaction. This means that when
one object exerts a force on another object, the second object exerts an equal
and opposite force back on the first object. For example, when you jump off a
diving board, you push down on the board, and the board pushes back up on

you, propelling you into the air.

Overall, Newton's three laws of motion provide a framework for understanding
how objects move and interact with each other. They are fundamental to many
areas of science and engineering, from designing cars and airplanes to

exploring the cosmos.

*k*
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The teacher (or even the student himself) can use a prompt like the below to generate a
set of test questions that he can administer during class as a practice. As always, it is important
not to rely solely on the Al for accuracy, and the teacher should always go in and verify that the

question-and-answer pairs are indeed correct.

Using the above information, generate 3 questions, each having 4

different answer options with 1 correct answer per question.

@ 1. What is the first law of motion also known as?
a) Law of acceleration
b) Law of action and reaction
c) Law of inertia
d) Law of conservation of energy

Answer: c¢) Law of inertia

2. What is the equation used to calculate the force required to achieve
a certain acceleration?

a) F=ma

b) E=mc2

c) F=mv2

d) P=mv

Answer: a) F=ma

3. According to the third law of motion, what happens when one
object exerts a force on another object?

a) The first object exerts no force on the second object

b) The second object exerts a greater force on the first object

c) The second object exerts an equal and opposite force back on the
first object

d) The second object moves away from the first object

Answer: c) The second object exerts an equal and opposite force back
on the first object.

Note that this prompt works on the basis that there is a prior context of what the Newtonian Laws are.
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While this will not replace the need for teachers and lecturers in setting exam questions, it
might be able to provide quick in-class activities and checkpoints to test the students’ knowledge.
By showing the Al more examples of how the questions are set, we should potentially be able to

improve the types of questions that are being generated.
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Advanced Pro Tips & Tricks

"The more that you read, the more things you will know. The more that you learn,

the more places you'll go."

- Dr. Seuss
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Adding Emojis

The Al is very capable of adding emojis into its responses. Just give it the word.

Are you ready to be part of a dynamic team that's shaping the future
of our industry? Join us on July 5, 2023, for an exciting recruitment
event for Al Engineers and Cybersecurity Specialists. Don't miss this
chance to take the first step towards an exciting new career with our

company. Stay tuned for more details! #JoinOurTeam #AIEngineers
#CybersecuritySpecialists #/InnovativeEnvironment
#CuttingEdgeTechnology #Diversityandinclusion #RecruitmentEvent

Rewrite the above paragraph by adding appropriate emojis.

Get ready to join our dynamic team shaping the future of our industry!
=10

We are excited to announce our recruitment event happening on July
5, 2023, for Al Engineers and Cybersecurity Specialists. Don't miss this
chance to take the first step towards an exciting new career with our

company. &M

Our innovative environment and cutting-edge technology await you!

% @ M

We value diversity and inclusion, and we welcome everyone to join us
on this journey. & /#

Stay tuned for more details! #JoinOurTeam #AIEngineers
#CybersecuritySpecialists #/InnovativeEnvironment
#CuttingEdgeTechnology #Diversityandinclusion #RecruitmentEvent
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Chain Of Thought / Step by Step

Sometimes you may wonder why the Al came to a particular conclusion, especially when
the answer is wrong. As of the state of technology now (in May 2023), it is hard to understand
exactly how the Al generated a particular response. However, you can ask it to also generate a list
of steps as to how it came to its conclusion. Simply add a “Show your chain of thought” to your
prompt and you will see it make an attempt to explain. During the process, sometimes it may
improve the output. Alternatively, you can also tell the Al to “show your workings step by step” or

“think step by step”.
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Roleplay Mode

So far, we've usually seen the interaction being rather one way; you put in a prompt and
the Al responds back to you. That is usually the end of the conversation until you decide to putin
another prompt to ask the Al to do something else for you. You can actually turn the interaction

into a dialogue.

Try something like the below.

You are now a career coach. Roleplay with me to provide guidance on
identifying my strengths and weaknesses as well as my interests.
Based on those, recommend me a profession that will be most
suitable, and help me develop a strategic plan to advance towards my
chosen profession. Each time | respond back to you, you will

acknowledge and respond back with more questions to arrive at the
final outcome. Stop when you are confident about the profession | will
be most suitable for.

When you are ready, say Ready and start your questions.

@ Ready! Let's begin. Can you tell me a little bit about yourself and your
current situation? What are your interests and what are you hoping to
achieve through this career coaching session?

You see how this has become more interactive, and your following prompt is not exactly

a prompt as how you've been learning it, but more like an answer to the Al's question.

| am not sure what is the best job that is suitable for me. | would like to

see if this coaching session can help me identify some potential jobs.

@ Great! Let's start by identifying your strengths and weaknesses. What
do you think are your top strengths and weaknesses? Are there any
skills that you excel at or struggle with?
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The Al will keep going and encouraging you to respond as it gathers enough information
to answer your initial task, which is to identify a job role suitable for you, and suggest some plans

to get there.

My strengths are that | am good with numbers. | am usually quite

meticulous and people say that | am a very patient person.

@ That's great to hear! What about your weaknesses? Are there any skills
that you feel you could improve on?

| feel that | am quite a shy and introverted person. | love working from
home as | do not have to go to office every day to meet people. | get

stage fright easily and would prefer jobs that do not involve large
public speaking settings.

@ | see. Based on what you've shared so far, it sounds like you have
strengths in analytical and detail-oriented work, and prefer working
independently in a quieter environment.

What about your interests? What are some topics or activities that you
enjoy learning about or participating in?
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Since young | have been good at mathematics and science. | joined the
Computer club and enjoy working on challenging puzzles. I'm not very
good in programming but | do enjoy writing scripts now and then to

automate my productivity work at home. From time to time | do enjoy
going out in the sun for to trekking and explore the nature parks in
Singapore.

It sounds like you have a strong interest in STEM (science, technology,
engineering, and mathematics) subjects, as well as a love for the
outdoors. Given your strengths and interests, | would recommend
exploring careers in fields such as data analysis, research, and
environmental science.

For instance, you could consider becoming a data analyst, where you
would use your analytical skills to analyze data and provide insights to
help businesses make better decisions. Alternatively, you could
consider a career in research, where you could work on projects
related to your interests in science and technology. You could also
consider a career in environmental science, where you could work on
projects related to conservation, sustainability, and environmental
protection.

Does any of these fields interest you? If so, we can discuss a strategic
plan to help you advance towards your chosen profession.
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Sounds good. I've heard about the data analyst role.

@ Great! Becoming a data analyst can be a rewarding career path. Here
are some steps you can take to work towards becoming a data analyst:

* Build your knowledge and skills: Since you mentioned that you have
some experience with scripting, | would recommend building on
that by learning more about programming languages such as
Python, R, and SQL. You can do this by taking online courses or
attending workshops. You can also improve your knowledge of
statistics and data analysis by taking relevant courses.

 Gain practical experience: Look for opportunities to gain practical
experience in data analysis. You can do this by working on personal
projects, volunteering for non-profit organizations, or taking on
internships or part-time jobs in the field.

» Network with professionals: Attend industry events and connect
with professionals in the field. This can help you learn more about
the industry and gain insights into what it takes to be successful as a
data analyst.

* Build a portfolio: As you gain more experience, create a portfolio of
your work to showcase your skills and experience to potential
employers.

 Apply for jobs: Once you feel confident in your skills and experience,
start applying for data analyst jobs.

Does this plan sound feasible and doable for you?

Let's stop here. You can see how this is going and you can keep on answering, or you can
just drop off when you've obtained the responses you need. This becomes a very powerful tool

for you to tap on the "brain” of the Al to mentor or advise you in areas you are unsure of.
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Tutorials

"Practice isn't the thing you do once you're good. It's the thing you do that makes you
good."

--- Malcolm Gladwell

Please attempt the tutorial questions first before you take a look at the answers following it.

Do bear in mind that there is no single one way to arrive at the same Al responses. Also, the
performance of the Al may change over time, and the responses you see here may not always

be the same as what you'll get.
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Tutorial 1 — Rewriting

Warning: Note that the data used here is purely fictional unless otherwise stated.

Question 1

Pick one of the quotes below and translate it into
another language that you're familiar with.

e Arose by any other name would smell as sweet. By William Shakespeare
e That's one small step for a man, a giant leap for mankind. By Neil Armstrong
e Speak softly and carry a big stick. By Theodore Roosevelt

o Life is like riding a bicycle. To keep your balance, you must keep moving. By Albert
Einstein
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Question 2

We want a 6-year-old to be able to understand this.

Digitalisation is a key pillar of the Government’s public service transformation efforts. The
Digital Government Blueprint (DGB) is a statement of the Government’s ambition to better
leverage data and harness new technologies, and to drive broader efforts to build a digital
economy and digital society, in support of Smart Nation.

Our vision is to create a Government that is “Digital to the Core, and Serves with Heart". A
Digital Government will be able to build stakeholder-centric services that cater to citizens’
and businesses’ needs. Transacting with a Digital Government will be easy, seamless and
secure. Our public officers will be able to continually upskill themselves, adapt to new
challenges and work more effectively across agencies as well as with our citizens and
businesses.

Two years after the launch of the DGB, the Government has introduced new policies and
initiatives. COVID-19 has also reaffirmed our emphasis on capability building, and
compelled different parts of the Government to accelerate the use of data and of
technology to offer digital services that minimise physical contact, and to use technology
and digital tools to keep us safe.

The DGB has been updated to accurately reflect the current plans and to push for more
ambitious goals to pursue deeper and more extensive digitalisation within the
Government. New examples are included to better explain the latest efforts and benefits
of Digital Government. The refresh is in line with the approach to improve the blueprint
iteratively.

Extracted from: https://www.tech.gov.sg/digital-government-blueprint/
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Question 3

The text below is to be printed in the papers tomorrow.
Find out what typos it may have, and correct them.

Product Transummariser is launching today!

We are excited to annouce the lauch of our new product that revoluzionizes the way
meetings are conducted and documented. Our product transcribes meetings in real-time
and provides a concize summary of the discussion points, action items, and decisions
made during the meeting. This summary is then automaticaly emailed to all team
members, ensuring that everyone was on the same page and has a clear understanding
of what was discused. With this product, meetings are more effecient, productive, and
inclusive, allowing teams to focus on what really matters - achieving their goals.

Page 98



Tutorial 1 Answers

Creativity

On

Settings
1 Balanced

(Temperature = 0.5)
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- That's one small step for a man, a
giant leap for mankind. By Neil
Armstrong

Rewrite the above quote into
Chinese.

Response

"ME—TARNE, HZA
"B -PIRETRREA

EX

Remarks

Pick any quote and
the prompt should be
similar. Change
“Chinese” to any other
language you are
familiar with.

2 Balanced

(Temperature = 0.5)

<insert the chunk of text>

Rewrite the above into a summary
that a 6 year old can understand.
Do not use difficult vocabulary.
Add in examples and analogies
that a child will have experience
with.

The Government wants to use
computers and new technology to make
things easier and better for everyone in
Singapore. They have a plan called the
Digital Government Blueprint that aims
to create a government that is "Digital to
the Core, and Serves with Heart". This
means that they want to make it easy for
people to do things like pay bills or
renew licenses online, just like how you
can play games on your tablet or watch
videos on YouTube. They also want to
use technology to keep us safe, like how
you wear a helmet when you ride your
bike. The Government is always learning
and trying new things to make things
better for us, just like how you learn new
things in school to become smarter and
better at things.

3 Balanced

(Temperature = 0.5)

Product Transummariser is
launching today!

We are excited to annouce the
lauch of our new product that
revoluzionizes the way meetings
are conducted and documented.
Our product transcribes meetings
in real-time and provides a concize
summary of the discussion points,
action items, and decisions made
during the meeting. This summary
is then automaticaly emailed to all
team members, ensuring that
everyone was on the same page
and has a clear understanding of
what was discused. With this
product, meetings are more
effecient, productive, and inclusive,
allowing teams to focus on what

Product Transummariser is launching
today!

We are excited to announce the launch
of our new product that revolutionizes
the way meetings are conducted and
documented. Our product transcribes
meetings in real-time and provides a
concise summary of the discussion
points, action items, and decisions made
during the meeting. This summary is
then automatically emailed to all team
members, ensuring that everyone is on
the same page and has a clear
understanding of what was discussed.
With this product, meetings are more
efficient, productive, and inclusive,
allowing teams to focus on what really
matters - achieving their goals.
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really matters - achieving their
goals. Changes:

Rewrite the above and correct
grammatical or spelling errors.
After that, provide a list of the
changes.

®  “"annouce" changed to
"announce”

e  ‘"revoluzionizes" changed to
"revolutionizes"

®  ‘“concize" changed to
"concise"

e  ‘“discused" changed to
"discussed"

e  "automaticaly" changed to
"automatically"

e ‘effecient” changed to
"efficient”
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Tutorial 2 — Extracting

Warning: Note that the data used here is purely fictional unless otherwise stated.

Question 1

Fill in the prompt below

Text John Smith
Emma Johnson
Michael Davis
Olivia Williams
Abbey Thompson

Prompt 77

Response Last Name First Name La.st Name +

you want First Name
Smith John Smith, John
Johnson Emma Johnson, Emma
Davis Michael Davis, Michael
Williams Olivia Williams, Olivia
Thompson Abbey Thompson, Abbey
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Question 2

Fill in the prompt below

Text

Three individuals have been arrested in connection with a series of thefts
in the downtown area. The suspects have been identified as John Smith,
a 25-year-old male from the United States, Maria Gomez, a 32-year-old
female from Mexico, and Ahmed Ali, a 40-year-old male from Egypt.

According to police reports, Smith was caught stealing electronics from a
local store. He was found to have stolen several laptops and
smartphones, with a total value of approximately $10,000. Smith has
been charged with burglary and grand theft.

Gomez was arrested for stealing jewelry from a high-end boutique. She
was found to have taken several valuable pieces, including diamond
necklaces and bracelets, with a total value of approximately $50,000.
Gomez has been charged with grand theft and possession of stolen

property.

Ali was apprehended for stealing cash from a local bank. He was found
to have broken into the vault and taken several bags of cash, with a total
value of approximately $100,000. Ali has been charged with burglary and
grand theft.

All three suspects are currently in police custody and are awaiting trial.
The police department has commended the officers involved in the
investigation for their quick and efficient work in apprehending the
suspects.

Prompt

277

Response
you want

Name of Criminal: John Smith
Age: 25
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Sex: Male

Nationality: United States

Crime (include items stolen): Stealing electronics (burglary and grand
theft) - laptops and smartphones worth approximately $10,000

Name of Criminal: Maria Gomez

Age: 32

Sex: Female

Nationality: Mexico

Crime (include items stolen): Stealing jewelry (grand theft and possession
of stolen property) - diamond necklaces and bracelets worth
approximately $50,000

Name of Criminal: Ahmed Ali

Age: 40

Sex: Male

Nationality: Egypt

Crime (include items stolen): Stealing cash from a bank (burglary and
grand theft) - several bags of cash worth approximately $100,000
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Question 3

Fill in the prompt below. From the trip report, you want to
be able to extract out action items that need to be done.

Text Trip Report:

| am writing to provide a summary of our recent visit to the ABC Synapse
facility on [Date]. The purpose of the trip was to gain a deeper
understanding of how ABC Synapse builds and sells electric vehicles
(EVs) and to explore potential collaboration opportunities.

During the visit, we had the opportunity to tour the manufacturing
facility, meet with key personnel, and discuss the company's approach to
EV production and sales. The following are some key observations and
insights from the trip:

e Manufacturing Process: ABC Synapse has a highly automated and
efficient production line, utilizing advanced robotics and Al-
driven systems to optimize the assembly of their electric vehicles.
This has resulted in reduced production times and increased
output capacity. Let's make a note here to conduct a detailed
analysis of ABC Synapse's manufacturing process to identify best
practices and potential areas for improvement in our own
production facilities.

e Battery Technology: The company has invested heavily in
research and development to create high-performance, long-
lasting batteries for their EVs. Their proprietary battery
technology offers extended range and faster charging times
compared to competitors.

e Sales and Distribution: ABC Synapse has adopted a direct-to-
consumer sales model, bypassing traditional dealerships. This
allows them to maintain better control over the customer
experience and offer competitive pricing.

Given our company'’s push for EV production, let's schedule a follow-up
meeting with ABC Synapse's R&D team to discuss potential
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collaboration on battery technology and explore opportunities for joint
research projects. We will also need to review our current sales and
distribution strategies to determine if adopting a direct-to-consumer
model similar to ABC Synapse's approach would be beneficial for our
company.

Please feel free to reach out if you have any questions or require further
information.

Prompt 77
Response 1. Conduct a detailed analysis of ABC Synapse's manufacturing
you want process to identify best practices and potential areas for

improvement in our own production facilities.

2. Schedule a follow-up meeting with ABC Synapse's R&D team to
discuss potential collaboration on battery technology and
explore opportunities for joint research projects.

3. Review our current sales and distribution strategies to determine
if adopting a direct-to-consumer model similar to ABC Synapse's
approach would be beneficial for our company.

Page 105




Tutorial 2 Answers

Prompt Engineering Playbook

Csr FLHTLY Response Remarks
ettlngs
Balanced John Smith As above
Emma Johnson
(Temperature = 0.5) | Michael Davis
Olivia Williams
Abbey Thompson
For each of the names above in
the format of First Name, Last
Name, extract out in table form
with the first column being Last
Name and the second column
being First Name and the third
column being Last Name + First
Name.
Balanced <insert the news report> As above
(Temperature = 0.5) Extract the following information
from the above passage for each
of the criminals:
Name of Criminal:
Age:
Sex:
Nationality:
Crime (include items stolen):
Balanced <insert the trip report> As above Notice how that even though the action

(Temperature = 0.5)

Extract from the above passage
any action items that needs to be
done.

item “1.  Conduct a detailed analysis of
ABC Synapse's manufacturing process to
identify best practices and potential areas
for improvement in our own production
facilities.” is embedded within the key
observations away from the other 2 action
items, it is being detected and extracted.
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Tutorial 3 — Clustering

Warning: Note that the data used here is purely fictional unless otherwise stated.

Question 1

Get the Al to form meaningful clusters

Data 1) "The Great Gatsby" by F. Scott Fitzgerald
2) "Thriller" by Michael Jackson
3) "To Kill a Mockingbird" by Harper Lee
4) "Giraffe"
5) "1984" by George Orwell
6) "My Heart Will Go On" by Celine Dion
7) "Dolphin"
8) "Elephant"
9) "HeyJude” by The Beatles
10) " Cosmos by Carl Sagan
11) "The Hobbit" by J.R.R. Tolkien
12) "Cheetah"
13) "Octopus"
14) "Hotel California" by The Eagles
15) “Penguin”
Prompt 277
Response Group 1:
you want e Giraffe
e Dolphin
e Elephant
e Cheetah
e Octopus
e Penguin
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Group 2:

e Thriller by Michael Jackson

e My Heart Will Go On by Celine Dion
e Hotel California by The Eagles

e Hey Jude by The Beatles

Group 3:

e The Great Gatsby by F. Scott Fitzgerald
To Kill a Mockingbird by Harper Lee
1984 by George Orwell

Cosmos by Carl Sagan

The Hobbit by J.R.R. Tolkien
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Question 2

Company Meeting Reports

Data

Your company spoke to several potential partners in tech. The following
call reports are recorded after two weeks of meetings.

1.

ABC Tech: Our representative met with ABC Tech to discuss the
integration of their video analytics solutions into our
organization's security framework. Although their Al-driven
technology shows potential in enhancing surveillance systems,
concerns were raised regarding the privacy implications of
implementing such solutions. Both parties agreed to conduct
further research to address these concerns before moving
forward with any collaboration. We also asked them to show
documentation of compliance to local laws.

DEF Synapse: Our team met with DEF Synapse to explore the
application of their innovative Deep Neural Networks for
enhancing our data analysis processes. While their Al technology
appeared promising, the complexity of integrating it into our
existing systems raised concerns about the feasibility and
required resources. They did not seem to support
implementation on the cloud. Both parties agreed to continue
discussions but will re-evaluate the practicality of this potential
partnership.

GHI Robotics: We engaged with GHI Robotics to discuss the
potential incorporation of their cutting-edge manufacturing
robotics into our production facilities. Unfortunately, the high
costs associated with the implementation of their advanced
robotic systems led to doubts about the overall return on
investment. When we probed them about the recent incident
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where the robot malfunctioned and crushed a worker’'s arm, they
quickly downplayed that as a one-off unfortunate accident, and
the bugs have been fixed. To be cautious, our team decided to
postpone any collaboration and explore alternative solutions.

JKL Innovations: We had a fruitful meeting with JKL Innovations
to discuss the potential implementation of blockchain and crypto
technology within our existing infrastructure. They shared that
they have gotten the go-ahead from authorities all over the
world like US, China, Dhubai, Australia to operate their business.
The company shared their expertise in web3 solutions, and we
agreed to conduct additional research and analysis to determine
the feasibility of this partnership, in particular, integrating them
into payment systems here in Singapore.

MNO Solutions: Our team met with MNO Solutions to explore
potential consulting services aimed at enhancing our business
processes and overall strategy. Despite the company's wide-
ranging experience in providing tailored solutions, their
proposed consulting fees appeared to be significantly higher
than our budgetary constraints allowed. We will be reconsidering
our options and seeking alternative service providers.

PQR Automation: Our representative had a productive meeting
with PQR Automation to discuss the possibility of collaborating
on electric vehicle (EV) development projects. However, the
company's limited track record in the EV industry raised concerns
about their ability to effectively challenge established giants like
Tesla. While their website and marketing materials boasted of big
investors funding them, they were unable to reveal any big
names to us citing confidentiality clauses. We agreed to monitor
their progress before committing to any partnership.
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7. STU Dynamics: We met with STU Dynamics to investigate the
opportunities for integrating their next-generation robotics
technology into our organization's operations. The company
showcased their advanced robotic systems, and we are
enthusiastic about the prospects of this collaboration. Further
evaluations will be conducted to determine the most effective
approach.

Prompt 277
Response Group 1 (Follow-up Actions):
you want

1. ABC Tech: Integration of video analytics solutions; concerns
about privacy implications; further research needed;
documentation of compliance requested.

2. JKL Innovations: Implementation of blockchain and crypto
technology; additional research and analysis required; exploring
integration into payment systems.

3. STU Dynamics: Integration of next-generation robotics
technology; further evaluations needed to determine the most
effective approach.

Group 2 (Lower Interest to Proceed):

4. DEF Synapse: Application of Deep Neural Networks; concerns
about complexity, feasibility, and required resources; no support
for cloud implementation; re-evaluating practicality.

5. GHI Robotics: Incorporation of manufacturing robotics; high costs
and doubts about return on investment; concerns about recent
robot malfunction incident; exploring alternative solutions.

6. MNO Solutions: Consulting services for business processes and
strategy; proposed fees higher than budget; seeking alternative
service providers.
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7. PQR Automation: Collaboration on electric vehicle development;
concerns about limited track record and ability to challenge
established giants; unable to reveal big investors; monitoring
progress before committing.
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Tutorial 3 Answers

Creativit
On SVIY Response Remarks
Settings
1 Low <insert the list of 15 items> As above.
(Temperature = 0) Cluster the above into 3 groups in

a list format - Group 1 is animals,
Group 2 is music, and Group 3 is
books. If unsure, put them into
Group 4.

2 Balanced <insert the list of company As above.
reports>
(Temperature = 0)
Cluster the reports above into 2
clusters - Group 1 is for meetings
where there are follow-up actions,
and Group 2 is for meetings where
there is lower interest to proceed.
If there are concerns raised, show
it as well.

Then, summarize the contents of
Group 1 and Group 2. Do not
make up new contents.
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Tutorial 4 — Classifying

Warning: Note that the data used here is purely fictional unless otherwise stated.

Question 1

Below are some feedback responses about a course. Use the
Al to determine if the course is well-received or not.

Data Feedback 1 - "Mr. Baker Ree's cooking course was a great experience!
The course was affordable, and the cooking school had excellent
equipment, especially the very cool oven. | attended other courses
before that charged an arm and a leg for just learning one or two
recipes. This one had ten!"

Feedback 2 - "Hygiene — 1 star. Food variety — 4 stars. Trainer — 0 stars."

"Mr. Baker Ree's cooking course was a great value for the money. The
school had modern equipment, and people are generally nice. The
location at Orchard also make it very accessible. We also learned how to
make a wide variety of dishes."

Feedback 3 - "Aiyo ... | didn't enjoy Mr. Baker Ree's cooking course. The
trainer laughs at us when we make mistakes. Can like that meh? Very
unprofessional. Ask him questions, he also never answer. Then we don’t
know so when he ask, | cannot answer. Then | got laughed at. Siao.
Won't go again. "

Feedback 4 - "Mr. Baker Ree's cooking course was fantastic! What
impressed me most was the brand-new Gaggenau ovens and appliances.
Make me feel like a diva cooking for celebrities."

Feedback 5 - "l loved Mr. Baker Ree's cooking course! The price was
unbeatable, and the school had some of the best cooking equipment
I've seen. The course mates were also amazing, and we had a blast
cooking together."

Feedback 6 - "l wouldn't recommend Mr. Baker Ree's cooking course.
He didn't seem to take hygiene seriously, and sometimes | saw him
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talking over the food and even spitting while talking. It really turned me
off from the course."

Feedback 7 - “Great investment! The school was modern and well-
equipped, and | made some fantastic friends in the course. We also
learned so many recipes that | can't wait to try at home!"

Feedback 8 - "Bad. Too much talking. Too little cooking."

Feedback 9 - “testing, testing”

Prompt 277
Response Group 1 (Positive): Feedback 1, Feedback 4, Feedback 5, Feedback 7
you want

e Affordable course with a good number of recipes taught

e Excellent and modern equipment, including Gaggenau ovens and
appliances

e Great value for money

e Accessible location at Orchard

e Wide variety of dishes taught

e Friendly course mates and enjoyable cooking experience

e Good investment, with many recipes to try at home

Group 2 (Negative): Feedback 3, Feedback 6, Feedback 8

e Poor hygiene, with the trainer talking and spitting over the food

e Unprofessional trainer who laughs at mistakes and doesn't
answer questions

e Too much talking and not enough cooking

Group 3 (Neutral): Feedback 2, Feedback 9

e Feedback 2 provides mixed opinions, with positive remarks on
food variety and equipment, but negative comments on hygiene
and the trainer

e Feedback 9 is a test and does not provide any relevant
information
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Question 2

Classify which feedback goes to which department for

follow-up

Data Feedback 1 - | was walking past Block 52 last night. | stepped onto a
banana peel and fell down. There were a lot of broken glass bottles on
the floor which cut me. Please do something about this, as a lot of
people are drinking in the area, and leaving behind their stuff.
Feedback 2 - There is constant drilling sounds from late midnight to
3am. It is coming from my neighbour above. Can you do something
about it?
Feedback 3 - | was coming home last night and something felt funny. |
thought my gas stove was on, but it wasn't. | leaned out of my window,
and | think there's some weird stench coming from the floor below mine.
May be a decomposing corpse. Can you investigate?
Feedback 4 - There is a strong stench coming from the rubbish chute
for the past week. Is nobody clearing it?
Feedback 5 - A lot of people are leaving their beer bottles all around the
void deck. It is very unsightly.
Feedback 6 - | hear sounds of bouncing balls from the floor above. They
are very inconsiderate. What can | do?

Additional Littering issues go to Department L

Info .
Smell issues go to Department S
Noise issues go to Department N

Prompt 277
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Response
you want

Group 1 (Littering issues - Department L):

e Feedback 1: Banana peel and broken glass bottles on the floor
e Feedback 5: Beer bottles left around the void deck

Group 2 (Smell issues - Department S):

e Feedback 3: Weird stench coming from the floor below
e Feedback 4: Strong stench coming from the rubbish chute

Group 3 (Noise issues - Department N):

e Feedback 2: Constant drilling sounds from late midnight to 3am
e Feedback 6: Sounds of bouncing balls from the floor above
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Tutorial 4 Answers

Creativity
X Response
Settings
1 Low <insert the list of feedback> As above.
(Temperature = 0) Based on the above feedback,

classify them into 3 groups -
Group 1 is positive, Group 2 is
negative, and Group 3 is neutral by
listing the Feedback ID.

2 Low Based on the above feedback, As above.
classify them into 3 groups:
(Temperature = 0) <insert the list of feedback>

Group 1 is for Littering issues
handled by Department L.
Group 2 is for Smell issues
handled by Department S.
Group 3 is for Noise issues
handled by Department N.
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Tutorial 5 — Summary

Warning: Note that the data used here is purely fictional unless otherwise stated.

Question 1

Summarize News Report

Data ABC Media

Headline: "Embracing the Future: New Digital Payment Programme
Launches with Discounts and Convenience"

The new Digital Payment programme is now live, with trials taking place
at 25 locations across hawker centres, food centres, and coffee shops.
Paying via QR code with any smartphone has never been easier, and
customers can benefit from a 5% discount until the end of the year.
Residents, like Ms Lim, appreciate the convenience of going cashless,
saying she no longer needs her wallet for food purchases. Many
businesses have also welcomed the initiative, signalling a bright future for
cashless transactions.

During the launch, the minister responsible for the programme shared his
enthusiasm for the new payment system, stating that it aligns with Country
X's vision of becoming a Smart Nation. He believes that cashless
transactions will improve efficiency and provide better financial security
for both residents and businesses alike.

The minister also mentioned other countries that have successfully
adopted cashless payment systems, such as China, Sweden, and South
Korea, which have experienced significant growth in digital transactions
over the past few years. Drawing from these examples, Country X aims to
leverage on the Digital Payment programme to boost its economy and
enhance the quality of life for its citizens.
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DEF Newstand

Headline: "Controversial Digital Payment Programme Causes Chaos and
Business Discontent”

The recent launch of the new Digital Payment programme has been met
with confusion and dissatisfaction. ABC Bakery, a tenant in one of the trial
locations, claims they were left in the dark about the programme until it
began, causing customer confusion. Additionally, DEF Snacks & Biscuits
argue that the 3% surcharge on businesses is unjust, especially as
customers enjoy a 5% discount. Furthermore, Mr Mohammed expressed
his frustration with the lack of a cash option, citing inconvenience when
he forgets his phone.

In response to the concerns, the minister in charge of the programme
admitted that the rollout may not have been smooth in some cases, but
emphasized that the trial phase is essential for identifying and addressing
any issues before expanding the initiative nationwide. They also
mentioned that other countries, such as China and Sweden, experienced
similar growing pains during their own cashless transitions, but have since
reaped significant benefits.

The minister also assured business owners that their concerns regarding
the surcharge would be taken into consideration, with plans to reassess
the fee structure and explore potential solutions to ensure a fair outcome
for all parties involved. Furthermore, they clarified that cash would still be
accepted during the transition period, stating that the programme aims
to promote cashless transactions while accommodating the needs of
residents like Mr Mohammed who prefer traditional payment methods.

Prompt 77
Response Summary:
you want

The Digital Payment Programme has been launched in Country X, with
trial runs at 25 locations across hawker centres, food centres, and coffee
shops. While the initiative aims to promote cashless transactions and has
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been well-received by some residents and businesses, certain issues have
surfaced, including confusion, dissatisfaction with the 3% surcharge for
businesses, and the desire for a cash payment option.

Key Points Requiring Follow-up from the Ministry:

Address the confusion and communication issues experienced by
businesses, such as ABC Bakery, during the launch of the
programme.

Review and reassess the 3% surcharge imposed on businesses,
taking into consideration the concerns raised by DEF Snacks &
Biscuits and other affected parties.

Address the need for a cash option alongside the Digital
Payment programme to accommodate residents who prefer
traditional payment methods, like Mr Mohammed.

Collect and utilize feedback from businesses and residents
throughout the trial phase to improve and refine the programme
before expanding it nationwide.

Ensure that the experiences and lessons learned from other
countries that successfully implemented cashless payment
systems (e.g., China, Sweden, South Korea) are applied to Country
X's Digital Payment programme for a smoother and more
efficient rollout.
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Question 2

Summarize Company Meeting Reports

Data Your company spoke to several potential partners in tech. The following
call reports are recorded after two weeks of meetings.

1. ABC Tech: Our representative met with ABC Tech to discuss the
integration of their video analytics solutions into our
organization's security framework. Although their Al-driven
technology shows potential in enhancing surveillance systems,
concerns were raised regarding the privacy implications of
implementing such solutions. Both parties agreed to conduct
further research to address these concerns before moving
forward with any collaboration. We also asked them to show
documentation of compliance to local laws.

2. DEF Synapse: Our team met with DEF Synapse to explore the
application of their innovative Deep Neural Networks for
enhancing our data analysis processes. While their Al technology
appeared promising, the complexity of integrating it into our
existing systems raised concerns about the feasibility and
required resources. They did not seem to support
implementation on the cloud. Both parties agreed to continue
discussions but will re-evaluate the practicality of this potential
partnership.

3. GHI Robotics: We engaged with GHI Robotics to discuss the
potential incorporation of their cutting-edge manufacturing
robotics into our production facilities. Unfortunately, the high
costs associated with the implementation of their advanced
robotic systems led to doubts about the overall return on
investment. When we probed them about the recent incident
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where the robot malfunctioned and crushed a worker’'s arm, they
quickly downplayed that as a one-off unfortunate accident, and
the bugs have been fixed. To be cautious, our team decided to
postpone any collaboration and explore alternative solutions.

JKL Innovations: We had a fruitful meeting with JKL Innovations
to discuss the potential implementation of blockchain and crypto
technology within our existing infrastructure. They shared that
they have gotten the go-ahead from authorities all over the
world like US, China, Dhubai, Australia to operate their business.
The company shared their expertise in web3 solutions, and we
agreed to conduct additional research and analysis to determine
the feasibility of this partnership, in particular, integrating them
into payment systems here in Singapore.

MNO Solutions: Our team met with MNO Solutions to explore
potential consulting services aimed at enhancing our business
processes and overall strategy. Despite the company's wide-
ranging experience in providing tailored solutions, their
proposed consulting fees appeared to be significantly higher
than our budgetary constraints allowed. We will be reconsidering
our options and seeking alternative service providers.

PQR Automation: Our representative had a productive meeting
with PQR Automation to discuss the possibility of collaborating
on electric vehicle (EV) development projects. However, the
company's limited track record in the EV industry raised concerns
about their ability to effectively challenge established giants like
Tesla. While their website and marketing materials boasted of big
investors funding them, they were unable to reveal any big
names to us citing confidentiality clauses. We agreed to monitor
their progress before committing to any partnership.
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7.

STU Dynamics: We met with STU Dynamics to investigate the
opportunities for integrating their next-generation robotics
technology into our organization's operations. The company
showcased their advanced robotic systems, and we are
enthusiastic about the prospects of this collaboration. Further
evaluations will be conducted to determine the most effective
approach.

Prompt

77

Response
you want

Group 1 (Follow-up Actions):

8.

9.

10.

ABC Tech: Integration of video analytics solutions; concerns
about privacy implications; further research needed;
documentation of compliance requested.

JKL Innovations: Implementation of blockchain and crypto
technology; additional research and analysis required; exploring
integration into payment systems.

STU Dynamics: Integration of next-generation robotics
technology; further evaluations needed to determine the most
effective approach.

Group 2 (Lower Interest to Proceed):

11.

12.

13.

DEF Synapse: Application of Deep Neural Networks; concerns
about complexity, feasibility, and required resources; no support
for cloud implementation; re-evaluating practicality.

GHI Robotics: Incorporation of manufacturing robotics; high costs
and doubts about return on investment; concerns about recent
robot malfunction incident; exploring alternative solutions.

MNO Solutions: Consulting services for business processes and
strategy; proposed fees higher than budget; seeking alternative
service providers.
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14. PQR Automation: Collaboration on electric vehicle development;
concerns about limited track record and ability to challenge
established giants; unable to reveal big investors; monitoring
progress before committing.

Summary:

Group 1 consists of meetings with ABC Tech, JKL Innovations, and STU
Dynamics, where there are follow-up actions planned. These meetings
focused on the integration of video analytics, blockchain and crypto
technology, and next-generation robotics technology, respectively.
Concerns and further research are needed in each case.

Group 2 includes meetings with DEF Synapse, GHI Robotics, MNO
Solutions, and PQR Automation, where there is lower interest to proceed.
Concerns in these meetings revolved around complexity, feasibility, high
costs, and limited track records. In some cases, alternative solutions or
service providers are being sought.
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Creativit
SVILY Response Remarks
Settings
1 Balanced <insert the news reports> As above.
(Temperature = 0.5) | The above news reports talk about
the Digital Payment Programme
our country is running.
Summarize the two news report
succinctly. Then list out key points
made that requires follow-up from
the ministry.
2 Low <insert the list of feedback> As above.

(Temperature = 0)

Based on the above feedback,
classify them into 3 groups -
Group 1 is positive, Group 2 is
negative, and Group 3 is neutral by
listing the Feedback ID.

After that, for each of the groups,
summarise the key points of the

feedback given. Do not make up
new contents.
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Tutorial 6 — Generate

Warning: Note that the data used here is purely fictional unless otherwise stated.

Question 1-3

Marketing For Tech Conference

Task Marketing Department is organising a Tech Conference in 3 months
time. Several speakers have agreed to come and speak. Generate the
following:

Qn 1 - Overall tagline for the event

Qn 2 - Synopsis for each of the key speakers

Qn 3 - Marketing description for the event
Additional Guest of Honour: Dr Xavier McCarthy, Minister for Technology, Country X
Info

Venue: Big Tech Convention Centre Lvl 3
Date: 20 Nov 2023
Time: 9am to 5pm

Keynote Speaker 1
Alan T, Director of Al from ABC Tech
Topics:
e Recent advancements in video analytics technology
e How video analytics can be applied in various industries
e Role of Al in developing new video analytics products and
solutions

Keynote Speaker 2

Bernard Shaylor, Head of Data from DEF Synapse, a deep neural
networks company

Topics:

e Discuss the advancements in deep neural networks
e How they're driving innovation in data analysis
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e Potential impact on industries, academia, and government
decision-making processes

Keynote Speaker 3
Caroline B. Simmons, Senior Vice President of Sustainablity from GHI

Robotics

e Highlight the growing importance of sustainability in the robotics
industry

e Strategies for integrating eco-friendly design and materials into
the development and production of robotic systems.

Other speakers will be talking on a broad range of topics in Al, Robotics,
Deep Learning, Responsible Al, Sustainability, etc.

Partner companies include:

e ABC Tech is an Al company building video analytics solutions

e DEF Synapse is an Al company building innovative Deep Neural
Networks

e GHI Robotics is a robotics company dealing in manufacturing
robotics

e JKL Innovations is a new web3 company focusing on blockchain
and crypto technology,

e MNO Solutions is a consultancy company,

e PQR Automation is a new EV company rising up to challenge
Tesla,

e STU Dynamics is a robotics company building next-gen multi-
purpose robots

e VW Technologies is a consultancy company for all things tech,
especially Data Science and Al,

e XYZ Secure Tech is a consultancy company focusing on
cybersecurity, penetration testing, and virus & malware
prevention.
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Prompt 77
Response N.A. No right answers here. Assess the results for yourself.
you want
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Creativity

Settings

1 High

(Temperature = 1)

Prompt Engineering Playbook

Brainstorm 5 possible taglines for
a conference event that cover
topics such as Al, Robotics, Deep
Learning, Responsible Al and
Sustainability, etc. Be inspiring and
creative that will catch the
attention of industry professionals.

1. "Revolutionizing Industries with Al,
Robotics, and Deep Learning for a
Sustainable Future"

2. "Responsible Al: Paving the Way for
a Better Tomorrow"

3. "Building a Sustainable World with
Al and Robotics"

4. "From Data to Action: Exploring the
Power of Al and Deep Learning"

5. "Innovative Solutions for a
Sustainable World: Al, Robotics, and
Beyond"

2 High

(Temperature = 1)

<insert all 3 topics bullet points
here>

For each of the keynote
presentations, generate a one
paragraph synopsis that will be
shown on the marketing materials.
Include contents and a call to
action for industry professionals to
be captivated and motivated to
take part.

Keynote Speaker 1: Alan T, Director of Al
from ABC Tech - "Join us as we delve into
the latest advancements in video analytics
technology and discover its endless
possibilities across various industries.
Learn from Alan T, Director of Al at ABC
Tech, as he discusses the integral role of Al
in developing new video analytics
products and solutions. Don't miss this
opportunity to explore and discover how
video analytics can reshape the future of
your industry!"

Keynote Speaker 2: Bernard Shaylor, Head
of Data from DEF Synapse, a deep neural
networks company - "Exciting
breakthroughs in deep neural networks
are revolutionizing the field of data
analysis, and Bernard Shaylor, Head of
Data at DEF Synapse, is at the forefront of
this innovation. Join us as he discusses
how deep neural networks are driving
innovation and changing the way
industries, academia, and government
make decisions. Be inspired to adapt and
learn about the potential impact of deep
neural networks in your field."

Keynote Speaker 3: Caroline B. Simmons,
Senior Vice President of Sustainability from
GHI Robotics - "As sustainability becomes
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more important in the robotics industry,
Caroline B. Simmons, Senior Vice President
of Sustainability at GHI Robotics, sheds
light on the strategies for integrating eco-
friendly design and materials into the
development and production of robotic
systems. Don't miss this opportunity to
hear from one of the leading experts on
sustainability in robotics and learn how
you can be a part of creating a sustainable
future.”

High

(Temperature = 1)

Guest of Honour: Dr Xavier
McCarthy, Minister for Technology,
Country X

Venue: Big Tech Convention
Centre Lvl 3

Date: 20 Nov 2023
Time: 9am to 5pm

Keynote Speaker 1: Alan T,
Director of Al from ABC Tech -
"Join us as we delve into the latest
advancements in video analytics
technology and discover its
endless possibilities across various
industries. Learn from Alan T,
Director of Al at ABC Tech, as he
discusses the integral role of Al in
developing new video analytics
products and solutions. Don't miss
this opportunity to explore and
discover how video analytics can
reshape the future of your
industry!"

Keynote Speaker 2: Bernard
Shaylor, Head of Data from DEF
Synapse, a deep neural networks
company - "Exciting
breakthroughs in deep neural
networks are revolutionizing the
field of data analysis, and Bernard
Shaylor, Head of Data at DEF
Synapse, is at the forefront of this
innovation. Join us as he discusses
how deep neural networks are
driving innovation and changing
the way industries, academia, and
government make decisions. Be

Dear Industry Professionals,

It is our pleasure to invite you to attend
the upcoming conference at the Big Tech
Convention Centre on November 20, 2023,
from 9 am to 5 pm. Join us for an exciting
day of exploring cutting-edge technology
with key industry leaders in video analytics,
deep neural networks, and robotics,
among others.

We are honored to welcome Dr. Xavier
McCarthy, Minister for Technology,
Country X, as the Guest of Honour, who
will give an opening address on the
importance of staying ahead of the curve
in the ever-evolving tech industry.
Additionally, we have an impressive lineup
of keynote speakers, including Alan T from
ABC Tech, Bernard Shaylor from DEF
Synapse, and Caroline B. Simmons from
GHI Robotics, who will discuss recent
advancements and trends in Al, robotics,
and sustainability. Moreover, our
esteemed partner companies, such as JKL
Innovations, MNO Solutions, PQR
Automation, STU Dynamics, VW
Technologies, and XYZ Secure Tech, will
exhibit their latest innovations and share
their expertise with attendees. Don't miss
out on this opportunity to network and
learn from industry experts, and register
now to secure your spot!
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inspired to adapt and learn about
the potential impact of deep
neural networks in your field."

Keynote Speaker 3: Caroline B.
Simmons, Senior Vice President of
Sustainability from GHI Robotics -
"As sustainability becomes more
important in the robotics industry,
Caroline B. Simmons, Senior Vice
President of Sustainability at GHI
Robotics, sheds light on the
strategies for integrating eco-
friendly design and materials into
the development and production
of robotic systems. Don't miss this
opportunity to hear from one of
the leading experts on
sustainability in robotics and learn
how you can be a part of creating
a sustainable future.”

Partner companies include:

e ABC Tech is an Al company
building video analytics
solutions

e DEF Synapse is an Al company
building innovative Deep
Neural Networks

e GHI Robotics is a robotics
company dealing in
manufacturing robotics

e JKL Innovations is a new web3
company focusing on
blockchain and crypto
technology,

e MNO Solutions is a
consultancy company,

e PQR Automation is a new EV
company rising up to
challenge Tesla,

e STU Dynamics is a robotics
company building next-gen
multi-purpose robots

e VW Technologies is a
consultancy company for all
things tech, especially Data
Science and Al,

e XYZ Secure Techis a
consultancy company
focusing on cybersecurity,
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penetration testing, and virus
& malware prevention.

Based on the above information,
write a short two paragraphs
content that will be included in an
email to be sent out to all industry
professionals under our
community mailing list. Make it
succinct and inspiring, and
highlight the minister's
involvement as the Guest of
Honour.
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Conclusion

This is the end of the Beta version of the Prompt Engineering Playbook. If you've enjoyed it, please
help us spread the word and share it with others that may benefit from this!
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